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INTRODUCTORY NOTE 



First there was tlie Searchlight series-computer searches with abstracts of the EKIC 
database on topics of major interest and importance to ERIC/CAPS users and helping 
professionals in the field. Then came the Searchlight Plus series, computer searches of the 
topics in most demand PLUS in-depth analyses of the documents in the search. The- opening 
narrative in each Searchlight Plus highlights certain documents, identifies major issues and 
trends, describes the historical background and existing programs, and points out the 
implications of the information for the; work of human services professionals. For those who 
need succinct, timely, and practical information but lack the time to examine the total 
collection of data, the Searchlight Plus is the "perfect package." For a complete list of current 
topics, please contact the ERIC/CAPS Publications Department. 
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II^TKODUCTIUN 

If it's not broken, don't fix it. This common-sense logic certainly seems appropriate to planning progrofns in 
counseling, guidance, and personnel services. If all the needs of clients are being met by existing services, why 
change the programs? If no new needs exist, why create new programs? Unfortunately,, the simplicity of the logic 
does not accurately portray the reality of life. Having clients or students with no needs is not usually the problem. A 
more typical;()roblem for program planners is to identify which of the man^ client needs have the highest priority, and 
which ones'can be met adequately through staff and other resources that are or can be made available. I^ieeds 
assessmerif is a means of solving this problem. 

Needs assessment con be defined as a process of identifying unfulfilled desirable objectives that can be met by a 
planneciTOf^m^ If this definition is accepted, then three questions emerge. (I) How do we determine which objec- 
tives; are desirable? ' The answer here will be influenced by our knowledge of human development as well as our own 
value system. (2) How, do we identify which objectives are unfulfilled? To answer this question requires our best 
effcj'rts and skills in measurement. (3) Which unfulfilled objectives can be met by the programming of resources? We 
can, seek this answer from research and experience which tell us what does and does not work, and. also from the 
political realm which determines what resources will be made available to meet those unfulfilled objectives., 

I This Seorchlight Plu j paper organizes and summarizes the ERIC literature and additional references on needs 
assessment in counseling, guidance, and personnel services. Its purpose is to benefit practitioners and researchers who 

are seeking helpful Information and ideas about, needs assessment. 
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IB1NITI0N OFTEKMS 



The following definitions of terms are used in this paper! 

I ' Need! the condition of a difference between what should be and what is. 

2. Asse«rc process of identic 

3. Proeni provisions of staff and other resources organized to fneet desirable objectives 

^' Needs^sst! o process of identifying unfulfilled desirable objectives that can be met b/ a planned 
progrom. 

5. ^mSLsma^. c process of identifying resources the, „re avoiloble Or con be .ode ovoilable to o 
program, , ; 

6. ProsanevAofa: o process of identifying the extent to which planned product objectives and process 
activities have been met, 

Ja^M^ctivesi the intended occon,plish™n,s which ore to be mode by clients ond which toe value 
to them. 

8. PropcMes: activities perforn^d by progrcn staff ^ich ore desig^d to tip clients accomplish 
product objectives. ' 

Proaranutaff^ P'"'^''™' " P""P'ofe«"l Wividuals who are assign 
menting a program. 

10. St^t the condition of a difference between the re^urces which s^uld he available and ttese that 
«tuolly are available. These resources .ay be human competencies, energy, enthusiasm, a^ commit- 
ment, or they may be materials, facilities, and equipment. 

II- Chenti the person who is the recipient of the process activities provided by a program. 




PURPOSES OF If EUSASSESSMEIJT 



- fte of the bosic purposes of reeds ossess.nent is ,o help professbols ,™ke oppropricte decisions *oo, who, 
prop, of services shoold be provided for clients, A well.lo.ed progro. of coonseling, „tee, or personnel 
»rv,ces ,s designed fo help clients accomplish desiroble *iectives. The Ws of stoff and other resources provided in 
0 progro,„ ore determined by the kinds of objectives estoblished for "the progrcn. The obiectives of t^ prog,„,„ ' 
s|»old^be ,„ hormony with the needs of the clients being served. A needs cssess.ent shoold then identify what obiec 
..ves have already been ™, and which have not. Progra. planners con proceed to design or revise .services 
accordingi/. 

Another basic ^rpose of needs ossessnent is to obtain Information that can be communicated to varies publics 
other than the professionals who deliver the c^nseling, ^i^e, and per»nel services. These publics might include 
- groups as administrators, boords of education, boards of trustees, fWing agencies, or any oihers with interests 
>n the pr«,rams and a desire to see the needs of clients met. These ^blics may tave the power to determine if a new 
program ,s to be established or if an e.sting program is to be improved, Their cfeclsi. ,„ support or ™t to supp.t a 
prop^d pr^gro. con be affected by a clear identificati. „f need, A needs assessment is therefore a way to provide 
org^.ed information tdpful to those ^blics who must also be .c^ntoble for their *cisi«, H> iustificotlon c», 
be given for allocating resources to meet needs that do not exist or hove low priority, 

. A third ^rpose of needs assessment goes beyond program flm^ and decisis making. If a program is to be 
.plemented and successful, the program must be understood, accepted, ond supported by those who collaborate with 
the staff who deliver the service,, A needs assessment can involve individuals, whether teachers, administrators 
Pcrents, students, or clients,.so that they not dy participate in determining the program objectives but also under- 
stor^ the program and have o sense of ownership of it. Thus, tte program has a better chance of being xcepted .d 
supported, a k ^ u 

Brown (I5J-,1 describes the importonce of involving teacters wten a new elementary .hool guidance program is • 
bemg organized. She suggested in the follow!^ statement a purpose for conducting a needs assessment, " 



As w omers w, , a new progrom of guidance services we will not be received witli open arms. We will 
f be ignore^ thworted, or even rejected. We know thot what we have to offer is the greatest t ing il 
. pecnot botter.^ 3. the recipients do not. The/ tave never tried it. The/ only L thd tie we ' 
ge t.ng along just ine without it. They did not order peanut butter. This could be our biggest clue. 
Perhaps we should begin not by serving them peanut butter but by getting them to order it. (p. 5S) 

, 5tiltner(EJ 181 029) makes 0 similar pointi ■ 

* 

There ore several factors that other schools should consider in implementing o needs assessment. The 
involvement of teachers, parents, and students sh*ld be encouLged. This involve~ves 
increase not only the validity of the needs-assessment results but also the participant's commitment to 
developing end implementing plans to meet the identified needs, (p. 2W) 

Bloke (1982) onswers the question, "Why assess counseling needs of older persons?" in the following manner: 



A vo Id, systematic understan ing of counseling needs would be helpful in several woys. Public and 

I™ \ r ™ '"^'''''^ ^""1' •» need ore i*n if 
nd CO pacit 0 ™e those needs is dem^istrated, Progrom planning can and ought to be based on 
meeting identified nee s, The best planning f^ service delivery takes p ace when the extent and no u 
of r^eds are clearly estobllshed, The some is true of programs intended to prepare c^S« to 



GENERAL CONCEPTS 



The content of o needs assessment usually focuses on products rather than processes. Products are those desired 
competencies or accomplishments of the clients. Pr^esses are those activities being performed by program stoff for 
the purpose of hell,lng clients accompli* product objectives. An example of o product *jective would bei a 12th 
grade sti^t can describe a plan for what he or she will be doing after graduation from high school. An exa^le of o 



proce. oc ,v,., mi*, „ co„„se,or ™e,s individuoll, with .«ry ,2,„ g™de „„de„. i„ „ pl„„„i„g session 
Produc *,ac.,ves sl».d s.o.e.en.s „, co.p.e.i.s „cc„„,p,is.„e„,s „o,e .0 c ien.s ndC c, 
. „ee„,, C„„„se,i„, is ™,„„.,e „„, i, ,.,psc,ie„,s occo.pNsh p.d„c, CieCi.es. ,^ds-ossess,„ 

therefore empliosizes me collection of information on products ratl,er tt,an processes 

The interpretotion of needs ossessment results is ,reo,ly enhonced when the products to be mecsored ore sto.ed 
■n h^ovrorol ferrns. Need, s.o.ed l«o,iorolly ore osooll, cleor ond reodil, understood. People ore less li.el, ,„ 
.sogree on ,he nooning of „ need stote,ne,t which is hehoviorol ond obser»hle ro.her ,l,„n one -which is generol 
.i=we.er, o.,ng needs sfofed in ver, specific hehoviorol ter,.s ro.her .bon brood generol terms olso creo.es ^ 
problem Srnce 0 be o.orol obieCive is .er, specific, it is osooll, ver, limited in scope. Therefore, ^ ossessmen, 
.nsf^ment des,gned .0 cover man, possible needs stoted in hehoviorol terms could be quite voluminoas.ond ti.ne 
consuming. ' 

Cysbers and Moore (l«l) suggest thot product obiectives stoted as desired student competencies can be the 
basis for both program evaluation and needs assessment: 

colled on inventory of whe e sThpI nro'ln ^ \ ! '^'ementotion process could just as well be 
their competencTocqursftlonf ^^^^^^ ^'^'^ ^'^^ -^'^ be in 

Similorly, Collison (1982) elaborates the importance of student needs in guidonce programs: 

in the beginn hg, durinq the needs nsse^mpnt ctnno ™ ^^^^^^'^f It is valid. If an error is made 
guidonce program; therefore sSio ca r--^ '''' 
occur, however. eUn tht hVroc dtes are ^ f'l riT'' 
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ferobb to determiiie student condition (e.g. need) first ond tlien design tt>e progrom goals. Three ooes- 

"f °' °! ' ° H»* ore need ossessed^? L S o 

guidance programs designed to respond to rieeds? (p. 1 15) 

Some similorities and differences seem to exist between needs assessment ond program evoluatim. lioth pro- 
vide some measurement of products (i,e., client competencies or ^complishn^nts). However, «eds assessment is for 
Ihe TOose of establishing desirable program objectives, while evaluation is designed to leorn if the established 
progrom objectives hove been occomplished and to what degree. Program evaluati^ ossu.nes that a progrom bos been 
organized and operating while needs assessment does not. PrtKjram evoluati* may be concerned aboot .easting 
both product objectives end process Ktivities, while «eds assessment is usuolly coined only abet m^Ming the 
protet domain, It would seem conceivrtte that instruments developed to measure products could be used in both 
needs assess«nl and progroin evaluation. Only tte perspective used in interpreting h results would be different. 

fte development of needs assessment instruments requires some limitations of the domoin from whidi infwmo- 
tion .!S to be collected. Dato connol be collected ab^t everything. Therefore, some process must be estoblished to 
determine whot areas of needs ore to be ossessed. One procedure might be to start with the clients and solicit tl^ir 
unstructured statements of needs (Colfon, 1982), Another prrcedure might be to establish objectives that ore desir- 
able developmental corr^etencies and are within the realm of tte program beirq desigwd (Gysbers & Moore, I J8I). 

Since needs assessment necessitates the use of sorm pr^ess of collecting <rd organizing infor.ati™,, tte 
selected techniques ore susceptible to the pitfalls of any measurement procedure. Any needs assessment instrument 
or procedure sh«;ld meet the psychometric standards that affect the uses to be mode of tte data. ^ Stondords of 
volidity, reliability, and usability should apply. Cautiw told also be taken that data ore not influenced by socio! 
desirability of responses or by reol or imagined expectations of authorities, 

Movi^ from needs assessment data to program planni^ requires professionol judgment, The data c«> be 
extremely voluoble W the data cannot moke the Visions. Only people make decisions md this requires judgment. 
For example, suppose that "only" 10% of the clients irticole that they are considering suicide and W say that they 
« unsure of their career plans. Does this mean that career planning has a higher priority tton suicide preventi™,? 



Judgment is needed to determine the intensity of need along with the frequency of clients expressing a need, as well 
as the feasibility of being able to program services to meet the needs, 



MODELS, METHODS, AND NSTKOMENTS FOR NEEDS ASSESSMENT 

A variety of models, methods, and instruments for needs assessment have been used bvNesearchers and practi. 
tioners. Needs assessment is described as one part of a total process of evaluation ond decision making. The,CIPP 
(Context, Input, Process, Product) model developed by Stufflebeam et al. (1971) includes needs assessment as a com- 
ponent of context evaluation. "Context evaluation provides a rationale for determining educational objectives by 
defining the pertinent environment, describing desired and actual conditions of the environment, identifying needs, 
and diagnosing problems tliat prevent needs from being met" (We.. , 1981, p. /|8). The CIPP model identifies con- 
text evaluation as the beginning step in a total process of evaluation and decision mal<ing (Stufflebeam et al., 1971). 

Grobe, Myatt and Wheeler (EJ 181 03!) describe a systematic, four-phase model for planning an elementary 
school guidance program and include needs assessment at the input collection phase. Thisiphase is further delineated 
by the following! 

2.0 Input Collection 

2.1 Select Needs Assessment Strategy 

Step I , Consider sources of information. 

Step 2. Select types of information and methods for data collection, 

Step 3. Discover if the comniittee (advisory) agrees. 

2.2 Collect Needs Assessfnent Data 

Step I. Collect and analyze the data. 

Step 2. Summarize and synthesize the data. (pp. 259-26 1 ) 
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Cysbers and Moore (USD propose a systematic prxess of improving a school 9„ida™:e progra:.. They suggest 
tt>at student needs assessment be conducted after d desired developmental c^idonce program model has been selected 
and desired student competencies hove been stated. In effect, the desired student competencies ore tlien the basis h 
the needs ossessment inventory. The inventory would be designed to collect data », student percepti« of compe- 
tencies they have developed md ones they would like to toelop. Cysbers crd Moore present o list of proposed stu- 
dent guidance competencies according jo domains, goals, and grade levels. 

; Gill and Fruehling (EJ 205 136) propose the use of systems tireory in cteveloping on accountable college student 
personnel program. They describe a process ond instrument f« looking of college student needs for occomplishi^ 
remedial, developmental, and preventive goals. They present the following propositions! , 

1 . The assessment process measures the remedial developmental and preventive goals of all students. 

2. The needs data indicate the goals of identifiable groups of the student population. 

3. The needs data indicate specific objectives for the counseling service. 

4. Objectives correspond to measurable criteria of performance. 

5. Objectives correspond to specific counseling programs, (p. 325) , 

The .wthors also describe a self-report survey instrument called College Student Goals Inventory. This ,«eds assess- 
ment instrument was designed for use as c mailed survey, con be self-administered, allows for anonymous returns, and 
requires opproximately 15 minutes to complete. 

Celotto and Fiosenthal (EJ 240 146) conducted o study to examine tte relative effectiveness mi efflcia^y of 
mms schemes to ^t needs into cctegories. They compared methods of percentile ranking, cluster analysis, factor 
anolysis, ond the "intuitive" j^gment procedure of a ^ido^e si^ering committee, Ttey co-tluded os follows: 



Iltll^'l! ^'''"'''^ P™"'"'^ -^'-l ™s further reduced by 

0 steerir^ comm llee, produced the best results. Ideally both methods would be us tl!!! J 

Siofh ' 7:t ™''''' - c*sid.robir«et : ;„,^oTs 

0 e ri '^^'^'"'^ '° P«'»tile rorfc-msrt J« 

0 He^ , P'"^'*'' °'» stillate and er^i cl™ 

cata, decision making, and involvement. These ore extremely Imoortant factor, 2 

resulting in a more effective guidance program, (p. 208) ' preciiion, 

. Porit/ky and Magoon (1 982) describe Cool Attalnmnt Scaling (GAS) cs o process W establishing tte current 
statos of a client, thus providing o base from which change in stotus can be compared. The GAS process uses o five- 
level-scale value description, from -2 to *2, a,d can be opplied to c voriety of goals established by the individual 
client. The authors emphasize the following.' 

IndtSlLl" "^'."^'^'"9 outcomes from a counseling group involves the issue of individual difference. 
I^.idu Is may join a part.cu or group and yet have somewhat different personal objectives e 
G I Attainment Scaling (GAS) acknowledges individual differences. Personoliz d un 1 nn I c 
gent observable characteristics, end L individually taS\S"S r^^' Se! 

The Ohio Department of Education has prepared a guide for conducting needs assessment of school districts 
which utilizes an eight-step approach (Need s.Assessment Guidelines , dot^ ..nnwnilnhi.).. " 
Step I, Establish a needs assessment committee. 
Step 2; Prepare statements of educational goals. 
Step 3. Conduct a survey to determine perceived educational needs. 
Step^i. Assign priorities to perceived educational needs. 
Steps. Set desired levels of student achievement. 
Step 6. Determine actual status of student achievement, 
■ Step 7. Compore actual status with desired levels. 
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step 8. Assign priorities to educational needs. 



Wysong (l%8) reported on early study pn the development, validation, and cross-validation of instruments for 
use in evaluating secondary school guidance programs. The study included ninth and !2th grade students from 31 Ohio 
. schools and produced ^7 validated items to measure student product objectives. In the cross-validation process it was 
determined that the students' mean scores were significant at the .0001 level of confidence. Wysong (1982) later 
reported on his continued revisions of the instruments and the placement of -items into the following product objective 
categories.' - 

I. Career development, . ^ 

•2, Self-concept and interpersonal relations. 
• 3.. Participation in school learning experiences, 
k, Choosing school subjects and extracurricular activities. 

5. Continuing education after high school graduation, 

6. Solving conflicts and coping with events, (p, 8) 

Mesa Public.Schools in Mesa. Arizona, reported d process that identifies student needs for career guidance, 
counseling, and placement (Toword Accountability, date unavoilable). Interviews were held with small groups of 
students using 0 card-sort processi 

^!2!^ I)-";!™'', wll-group interviews the ^jiticiponts we given o deck of about 35 cords 
reloting to eoch of t e four oreos, The/ were osked to iixiicote wliat ttiey felt *»ere the top five out- 

Til! H T ^ T '''"^ «ept help, Blonk 

co^ s w re provided for participants *ho wished to make responses ot'-er thon the ones Iready on the 
™ s, E ch respondent then indicatedthe eight top outcomes across oil four decks t.d oddedi I, sug. 

. current and possible future guidonce, counseling, ond plocemeDlJetvices in the schools, (p, 10) 
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Collison (1 982) suggests another procedure for conducting a needs ossessinent with high school students: 

Needs assessment con be combined with other school activities. Recently I scheduled five successive 
Gloss meetings with a senior high school social class of 29 students for tlie purpose of talkinq about 
current issues that affect students. The procedure followed could be used cs an assessment of expressed 
needs' ' 

Day I . Introduction and generation of student concerns list. ' 
Day 2. Clarification of concerns and collecting group response. 
Day 3. Discussion of group data and response to concerns. 

Day/|. Discussion of critical issues, actual and ideal response to issues, resources available for 
response, 

Day 5. Summarization and evaluation, (p. 1 16) 

Gysbers and Moore (1981) report a response technique for obtaining needs assessment information for clients. 
They give the following instructions to students who are asked to respond to a needs assessment questionnaires 

Step I . Fill in the circle that shows what you think. If you think you ore able to do what the sentence 
describes... 



""in circle 0 ^ 

If you think you gre not able to do what the sentence describes... 
fill in circle b ^ 

Step 2. Choose the five sentences on each page that you would really, be interested in learning to do, 
Some of the statements will really interest you and some will' not. In the second column 
. (circles are lettered c) fill in the circle for each of the five statements that you feel you need 
to learn how to accomplish, (p. 119) 



Hays (EJ 165 B73) describes a process for conducting a guidance needs assessment in a school setting. He 
auggests the following stepsi - 
I 



Obtain initial coiTimitinent for conducting a needs assessment. 

Clarify direction and intent of needs assessment. . ! 

Plan the needs assessment process. 
Collect and summarize information. 
Analyze information. 

Report findings to selected oudiences. 
Judge evidence. 

Plan program improvement, (pp. 13-1^) 
The second step listed by Hays is easily overlooked by people who conduct a needs assessment. The reasons for col- 
lecting data are very important because they provide guidelines for how the assessment is carried out and what kinds 
of reports are prepared. His eighth step is not always the only worthwhile purpose to be achieved. For example, 
accountability and communicating with others may also be reasons for assessing needs. 

Needs assessment models, methods and instruments have been developed in various states. In most cases, the 
efforts were conducted by or with the cooperation of state departments of education. Needs assessment materials 
and reports on career guidance have been prepared in New York (ED 142 881), Kansas (EO 133629), Mississippi 
(EDI74380), West Virginia (EDI74 774, EDI7W75), and Georgia (EDI60 83S, EDI66/»28, ED|66/|29, 
EO 166430). Other needs assessment documents for elementary and/or secondary guidance programs have been 
prepared in Pennsylvania (ED 163 361, ED 120 61 1), Maryland (ED 186 832), Louisiana (ED 147 543), and New York 
(ED 198 469). An Oregon study has been done on educational information service (ED 189 939) and a Connecticut 
study has been done on displaced homemakers (ED 195 653). Each of these references provides helpful information on 
. needs assessment-. A professional counselor in a state where materials have been developed should become familiar 
with what is available. 
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NEEDS OF STAFF AND CLIENTS 

Clients have needs, M so do staff members who function to serve those clients. Varioos reports hove been 
mo* concerning needs of specific client p^l„ti« including students in elementary, secondary, and college school 
settings. Also, needs assessments have been done on cdult populations including women, families, minorities, hondi- 
copped individuals, older persons, police officers, ond others. Although needs assessments do not normolly include the 
needs of professionol or paroprofessionol staff who provide services in the pr^roms, these individuols also deserve 
some csiderotion. Consoling stoff members ore people, too, and if their professi«.ol and pers«.al ,.eds ore not 
met, they are unlikely to be effective in meeting the needs of clients. ■ ■ 

Since the concept of stoff needs is not normally used, however, dy a few references will be cited for purposes 

of g.vmg examples. While one need may be financial income, other needs for job satisfaction end purposeful coreer 

expenences ore olso important, An area of research which might clarify some of these needs is thot ,f burn^t As 

one example, Watkins describes some « the potential professional and personal hazards of hecomilg c 
counselor. ^ 

wl'Tmf " '"^'"t" t^"' is 0 very real and much 

d el l f ' professional can succumb, especia t e^^^^^^^^^^^ 

i* h, l:!!. l""^'"^^' 1'™; ^° ^"^«P'. ^i^tinctics Le ee :l 

To^r I*'' s"«s associated with one^ work V™^S 
toman, 58 ) points out that »me indivi*als who complain of burnout ha al 
t e work day complete! this does not constitute burnclt. Job b rn!^ttnd Se T Z Z 

AT. tZZ "'"'"7! r This'pSln^ofeS 
«uo s lite in 0 b oad, oll-encumpossing fashion. It can have a devastating impact not onlv m 
performance, but in one's sociol and love relationships as well. (p. 305) ^ 



Another aspect of counseling staff needs concerns their competencies for performing the guidance program's 
process activities. One notable example of efforts to identify competencies of career guidance personnel comes from 
a study conducted by the National Vocational Guidance Association. Competencies were identified in tlie domains of 
counselor knowledge/expertise, leadership, management, direct services, and indirect services. They were guided, in 
turn, with the processes of planning/design, implementation, and evaluation (Phillips- Jones, Jones, <^ Drier, 1981). 

Ibrahim, Hel.ns and Thompson (1983) report on how parents, counselors, school odministrators, and members of 
the business community perceive the importance of counselor functions and thereby imply the needs of secondary 
school students in 23 schools. Each respondent to the assessment rated various counselor functions in the categories 
of program development, counseling, pupil appraisal, educational and occupational planning, referral, placement, 
parent help, staff consulting, research, and public relations. Comparisons among the different responding groups were 
made. The ratings among the groups were significantly different in 20 of the 37 functions rated. The highest ratings 
tended to be given on functions that dealt with education and occupational needs of the students. 

Leviton and Thompson (EJ 254 801) studied the needs of public officers for counseling services. They focused 
primarilyon the stress the officers experienced from job responsibilities. The results of the study indicated: 
/■ ■ . 

V Approximately 59% of the officers reported that they definitely or probably would seek assistance if 
N avaHoble. The survey also asked officers to indicate whether they felt they experienSd H h,Tove 

average, average, below average, or virtually no on-the-job stress. Approximately 29% of the officers 

reported that they experienced high or above average amounts of stress, (p. 165) 

Procedures for identifying needs of individual clients may vary depending on the concerns of the client, the 
theoretical orientation of 4he counselor, and the situation which brings the client and counselor together. According 
to Nelsen (EJ 231 801), counselors should carefully assess the client's particular situation and resources in order to 
determine what forms of support are needed. ERIC literature includes references for assessing needs of older persons 
(EJ 250 831, EU 174 907), handicapped individuals (EJ 229 751, EJ 165 873, EJ 146 594, ED 208 293), women 
(EJ 144 394, EJ 144 392, ED 195 653, ED 173 539), executives (ED 141 509), families (E J 256 146, EJ 204 297, 
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EJ 181 988, ED 220 784, ED Ikk 755), police officers (EJ 254 801), individuals in poverty (EJ 205 695), and minorities 
(EU 183 996, ED 134 863, ED 134 795). These references can provide information to professionals wtio have interests 
in special populations. 



USES OF NEEDS ASSESSMENT 

No inherent value exists in conducting a needs assessment; it is valuable only when it meets the purposes for 
which it WQS conducted. For those interested in evaluation, the ultimate goal might be e meta-assessment--i.e., an 
evaluation of the effectiveness of needs assessment in accomplishing the purposes for which it was designed. 

Earlier references in this paper identify various uses mofle of the need's assessmehT procedures71\ddTfiona[lyr" 
Clark and Frith (1-983) describe how a developmental counseling curriculum con be written based on needs of school 
students K-i 2s 

/ I 

A developmental counseling curriculum guide is significant for several reasons. First it addresses the 
needs of several levels of students, ranging from kindergarten through the 12th grade. . . . Second, a 
developmental curriculum emphasizes counseling activities that are arranged sequentially, in 
accordance with expected maturotional patterns. . . . Third, th? ourricu'um should serve as a useful tool 
for school administrators who ironitor and evaluate the couriviling program, (pp. 292-293) 

. A developmental counseling curriculum provides a written plan for conducting d counseling, guidance or person- 
nel services program. A written plan includes the product objectives to be accomplished by clients, process activities 
to be carried out by staff, estimated time cost for completing the activities, resources needed, and procedures for 
evaluation. In a written plan or counseling curriculum, produci objectives si,:;uld be established on the basis of needs 
assessment information. 

Brickell (1981) lists a variety of ways in which assessment data can be reported to various publics. He describes 
these ways in the context of giving report cards! 



Keport cards to parents should read one way; to teachers, another; to students, another; to administra- 
tors, another; to the general public, another; to the board, still another. 

"'AJio is the, report for?" is an excellent evaluation question. "Who are the reports for?" is an even 

°" ? "^"^ ^''^^T^^ ''''^''^'''^ recommendations, diagnoses, instruments. ' ' 
analyses, alternatives, formulas, footnotes-they seldom belong in the same report. ' 

And reports don't have to be in a single act form. They can be written, but need not be. They can be ^ 

I t To '. ^^'^ dernonstratipns. They con be videotaped examples. And. . 

in the case of Radnor, they can be danced, sung, or acted, (pp. 99. 1 00) 

The kinds of procedures used to report needs assessment results depend on the purposes for which the assess-' 
ment was conducted and the audience who receives the results. If the purpose is to provide a basis for program deci- 
siDnjnaking,JhBiUhe_assessmeatj5poilii^ 

assessment is for purposes of accountability, then the report should include data on the extent-to which product 
objectives and process activities are being accomplished. Therefore, the person preparing the assessment reports 
should understand the purposes to be achieved and know for whom the reports are Intended. 

Some thoughts about collecting and reporting survey data are also presented by Smith (1982). He refers to 
conducting local polls similar to the Gallup Polls of the public's attitudes toward the public schools. • 

Polling parents^^d staff Is not without risks, since you do not know ttie poll results beforehand. How- 
ev , the benefi s are worth the risks. The rewards are of four kindsi (I) Learning about a problem Is a 
In? fT^? f ^Wom^ U situation. (2) Knowing the attitudes of your onstltuents 

t^i I ty carries t e "goo news" to the public, [k) Polling constituents shows that you care about their 
views, that you welcome their input, that you are sensitive to their opinions, (p. 51) 

Local data collected from polls also can be helpful to administrators who are faced with public opinion issues. 
Data can help determine if the opinions being voiced to the administrator are coming'f rom a small but vocal group of 
citizens, or if the opinions are held by a large majority. Ithout the availability of data from a broad population, an 
administrator may be unduly Influenced by a few vocol Individuals. 



Needs «nt date con be used for many mm ranging from the identificotion of individual client 
to tt« estoblishment of total program #ctives, Of course, the uses mode of theJota will depe^J „ U purposes 
fof*hictittie needs ossessmentwosoriginoll/ conducted, c 



ISSUES, PROBLEMS, AI^ID TRENDS 

Evitatly, what is not on issue is the importonce of needs assessnent in providing a basis fo, program planing 
in counseling, guidonce, ond personnel services. The literature repeatedly p^ts out the desiroblity of ossessing needs 
of clients, but little or no evidence is given to indicate that progroms plonned from ™ds osses»nent dota ore any 
we effective than pr ograms which are n _oMcnnedfr^ sucNataJ>erh,s the_^deM,Lotneed.assessmenHr 
so bosk onMdent thot no research seems necewy, ffcwever, reseorch might provide information helpful to 
professionols in answerir^ some important ,«stions related to the three basic purposes of needs assessment which 
were identified earlier in this poper. Con a fornx>l needs assessment ochieve those three purposes better than on 
informal needs ossessment? What ore the essential components of o ^eds ossessment which produces results? Are 
progrom, which ore based needs assessment doto less likely to be eliminated or reduced than progroms bosed m 
intuition or personol preferences? Answers to these questions plus ottos could help improve the pr^edures and 
flpplicatiorw of needs assessment ond progrom development. 

Another issue has olreody been mentiowd in refer«,ce to the work of Cysbers and Moore (1581) ond-Collis», 
:(I982)! namely, how the content of a needs ossessment is to be determined. In otter words, what kinds of questions 
*ill be o*ed of the clients in order to find ^t their needs? Cysbers and Moore proposed first estd,lishi^ desirable 
developmental competencies aid then designing o needs assessment instrument to find out which of those co^e- 
tencies are not beinj met. Collison's suggestion wos first to solicit open^nded statements of needs from clients and 
then, through a process of repeoted refinen«nt, to establish the content of the ™eds assessment from those state- 



ments. 
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A third problem is the limited availability of instruoients which have proven validity, reliability, and usability. 
The tinie, skills, and resources required to build quality instruments are not usually possessed by the counseling practi- 
tioners. Often, when needs assessments are conducted, instruments are newly developed or adapted. The wheel may 
not have to be reinvented each time, but it usually has to be modified or it will not fit the wagon. 

The trend is toward more extensive program planning of counseling, guidance, and personel services and the use 
of needs assessment as a means of improving the planning. The desire as well as the necessity to justify programs and 
to have quality and accountable programs ore the stimuli. Although professional counselors and guidance personnel 
are still being asked, "What do you do?" other questions are being osked more frequently^han.,.before-questions such 
as "Why are you doing what you ore doing?" and "Are you successful?" 

Perhaps as an ultimate goal, needs assessment could provide evidence of client product needs on a notional 
scale. If such evidence existed, national efforts could be mode to develop programs of counseling, guidance, and 
personnel services to meet national needs. ' However, instead of waiting for a super-structure to accomplish the 
ultimate goal, professional counselors should continue to seek ways of identifying client needs at the local level and 
building programs to meet those needs. 
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^^Chlldron'i NQsds: toplleatlons for Guidance Programs In the 

Celotta. Beverly; Jacobs. Golda 
School Counselor. v30 n1 p50-56 Sep 1982 
Available from: fleprint: UMI 
Language; English 
^ Document Type: JOURNAL ARTICLE (080); , PROJECT DESCRIPTION 

Oe-icHh'^s r .seds assessment conducted for elementary school 
n s (N=120). Focuses on procedures .sed. resu s 
obtained, and Implications for guidance programs (RC) . 

Descriptors: Anxiety; ^Childhood Attitud-s; .Chi Idhood Needs 
iJ !!!!! "''^ Elementary school students: .Needs 

I J^'T' .school Guidance; Self 

Esteem; Self Evaluation (Individuals) 



EJ256146 CG52I925 , 
Thi Evaluation Phasi of Syitatiile Family TNraDy 
C^ilie. Philippe ^ " 

^^Journal of Marital and family Therapy. v8 nt p29-39 jan 

Available from: Reprint: UMI 
Language: English 

Document Type: JOUIJNAL ARTICLE (080); GENERAL REPORT (140) 
Jjrif" P^^i'e of family therapy. 

2 'ts relationship to th 

rZTJ'u 5"89M^« "«'"fl '""St sessions to collect data and 

V I. ."^"""ts phenomenologlcal and 

SIL °' functioning as guides for 

therapeutic intervention. (Author/jAc) 

RbiSmI'-. Techniques; Counselor' Client 

Hela onjhip; Counselor Role; Counselors; Evaluation Methods- 

Inl! ^ ri''l"3= -^''"'"^''""*'°"«^lP: ^o''et9n Countries: 
App?!2ch 'Psychological Evaluation; Syste™; 

Identifiers: 'Norway (Oslo) 



EJ254805 CQ821701 

Smith, Gloria S. 

n/Sr!l Co"ce''"s in Personnel and Guidance. v9 

ni pig-22 Oct 1980 

Avallabli from: Reprint: UMI 
Language: English 
^^Document Type:. JOURNAL ARTICLE (080); NON-CLASSROOM MATERIAL 

.1'????!' ^^'^'-f education are legitimate 

cotw! ".V*'^"* ^"'^'"9 mnWii with career 
hKJLJ. Urgii cArier counselors, to expand clients' 
«^Atn tta mmi. identify resourcei, and monitor 



environmental ciianges. (kmf) 

Descriptors: .Advocacy; .Career Counseling; Career FduraHon 
; areor Planning; .Counselor Role; Counselors; u '- 
.Minority Groupr; Motivation; .Needs Assessment 



EJ254801 CG521697 

Stress and Counseling Needs of Police Officers 

Levitov. Justin E.; Thompson, Bruce 
^^Counselor Education and Supervision. v2 I n2 p 163-68 Dec 

Available from: keprint; UMI 
Language: English 

Document Type; JOURNAL ARTICLE (080); RESEARCH REPORT (143) 
Police officers (NH53) completed a self -report t t 
measuring overt and covert anxiety, and a demoaraphi 
ex lonng 0 fleers' perceptions of their need for c n « 
and to determine factors that predispose office 
counseling Results indicated that officers d 
counseling if services were available. (RC) 

Descriptors: .Anxiety; .Counsel ing; Counselor Train ina- 
individual Needs; .Needs Assessment; Perception . p." 
Predictor Variables; .Stress Variables . 
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The Counseling Needi of older Persons, 

Myers, Jane E.; Loesch, Larry c. ' 
Humanist Educator, v20 nl p21-35 Sep 19B1 
Available from: Reprint: "UMI 
Language: English 

Document Type: JOURNAL ARTICLE (080): RESEARCH REPORT (143)' ' 
Discusses an instrument developed to assess the counsel inq 
needs of older persons. The Older Persons Counseling S 
Survey was administered to (N.107) older persons. Resu ts 
statistical analysis indicated that older perso ^ la 
variety of counseling needs that are all approximately at the 
same need level. (Rc) ' ' 

.sruJ.w,s;r'^srn::s„./"":r'S: 

Identifiers; .Older Persons Counseling Needs Survey 
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*t Qet Oy'.with i uttli Help from My Friends": The 
liportinei of Support Syiteni. 

Waters, Elinor B.; Goodman, jane 

Vocational Guidance Quarterly, v29 n4 p362-69 Jun I98l 

Available from: Reprint: UMl 

Language; English 

Document Type; JOURNAL ARTICLE (OBO); GENERAL REPORT (140) 
Discusses the nature of,' rationale for, and importance of 
support systems, Two models for using support systems In 
career counseling are presented: needs assessment/ model and 
pictorial (Gestalt) model. Techniques for jiel ping adult 
clients use supports in the career-change process ' are 
described. (RC) 

Descriptors: Adjustment (to Environment); Adults; •Career 
Change; ^career Counseling; ♦Coping; Mental Health; Midlife 
Transitions; 'Needs Assessment; Stress Variables 

Identifiers: 'Support Systems 
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Eviluitlon Of Kiduetion DUthods for Elementary School' 
\Counisllng Nndi Attiiiinint Oiti. / 

^^Celotta. Beverly: Rosenthal. Arleie Coopersmith / 
Heasurement and Evaluation in Gulijance, vl3 n4 p203-08 Jan 
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Available from: Reprint: 
^ LanQuage: English ^ 

Docuijient Type; JOURNAL ^ARTICLE (080); RESEARCH REPORT (/43) 
CounseHng needs as^essnient data t^ere reduced using 
percentrie ranking, cluster analysis, and factor analysis. 
Results were compared with those obtained by a guidance 
steering cominlttee using percentile rankings. Only the cluster 
analysis a moderate number of mea^ningful 

needs-groupings. The steering committee approach may best. 
(Author) \ / 

Oe8criptors:\ ♦Cluster Analysis; ♦Committees; Comparative 
Analysis; Elementary Education; *Needs Assessment; ^Parent 
School Relationship; ♦School Counseling; School Counselors; 
Statistical Analysis / 
Identifiers: ♦Data Reduction Methods / 



EU233895 CG8196S4 / 
Niidi Ailiiinint: A Stip-tty^stip Approach. 

Rimmer, Susan M.; fiurt}^ Marilyn A. 
School counselor, v2S n\pS9-62 Sep i9B0/ 
Available from: Reprint: ^UMt 
Lunguage: English \ 

Document Type: JOURNAL ARTICLE (OBO); PROJECT DESCRIPTION 
(141) \ 

A needs assessment is an ei^^fective way to evaluate the 
effects of ongoing guidance program activities. It provides 
'"\3'^"ition to assist in the development and implementation of 
£R[(^ counseling and guidance prbgrams that meet the various 
usMsaof ttudentii tiaehert* \ond parents. A seven-step 



procedure is presfented. (Author) 

Desi;riptors: Counseling Objectives; ♦Counselor Role; 
Elementary Secondary Education; ^Evaluation Methods: ♦Needs 
Assessment; Program Descriptions; Program Evaluation; 
Questionnaires; ♦School Counseling: School Counselors; ♦School 
Guidance \ 
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/Support: A Necessary condition for Change. 

/ Nelsen, Oudith C. 

/ Social Work. v25 n5 p388-92 Sep 1980 
/ Available from: Reprint: UMI 
/ Language: English 

Document Type: JOURNAL ARllCLE (080); REVIEUITERATURE 
(070) 

• Social workers may offer clients four types of support: 
protection, acceptance, validation, and education. Social 
worker3 must examine their own attitudes toward support as 
well as evaluate the support they receive within their 
professional settings. They must also assess clients' needs. 
(Author) 

Descriptors: Change Agents; ♦Counseling Techniques; 
Counselor Characteristics; ♦Counselor Client Relationship; 
Empathy: *Needs Assessment; Participant Satisfaction; Patient 
Education; Social Irforkers; State of the Art Reviews 

Identifiers: ♦Support Systems 
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Recognizing the Mental Health Needs of Deyelopmentatly 
Diiabled People. 

walker, Philip i 

Social Work, v25 n4 p293-97 Jul 1980 
Available from: Reprint: UMI 
Language: English 

Document Type: JOURNAL ARTICLE (080); RESEARCH REPORT (143) 
Presents- two case histories* that show the types of stress 

experienced by the developmental ly disabled. These people are 

being denied adequate mental health services, Suggestions are 

made to. the agencies that serve the disabled in order to 

correct this situation, (Author/LAB) 
Descriptors: Adult Counseling; Case Studies; Counseling 

Techniques; *DevelopmQntal Oisabllltles; ^Family Counseling; 

♦Intervention: Mental Disorders; Mental Health Clinics; 

♦Mental Hpaiih Programs; ♦Needs Assessment ^ 
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/eJ223288 CG5 184^9 

PrloMtles for School Counsellors in the 80s 
Reld. Cyril f. 

School Guidance Worker. v35 n5 p38-41 Jun ■ 1980 
. Language: English 

^^Docunient Type: JOURNAL ARTICLE (080): REVIEW LITERATURE 

Counselors must be sure their priorities are to serve the 
needs of the student and not take bandwagon approaches. To 
provide a sound educational environment counselors must be 
proper y trajned and willing to become Involved ii, the' 
educational system. (JAC) ^ 

Descriptors: tCareer Education: ♦Counseling Effectiveness; 
♦Counselor Role; Counselor Training: Family Problems; Foreign 
Countr es; .Needs Assessment; School Community Relationship; 
♦School Counselors 

Identifiers: .Canada ' / 
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Dii!"?ll!lJ'?f' 0* SB^^lM Demand at a Unlvepsity 

PHr counnung Center. 

Hinrichsen, James d.; Zwibelman. Barry B. 

^^Journal of Counseling Psychology. v26 n2 p159-63 Mar 

Available from: Reprint: UMI 

Language: English 
- Docunient Type: JOURNAL ARTICLE .(080); RESEARCH REPORT (143) 

Examines changes in user service demand at a college-based 
peer counseling center. More detailed analyses describe 
Changes in both absolute and relative frequency of demand for 
serv ces. mode of access (telephone or wlk-in) to services, 
and types of problems -presented by males and females. (Author) 

Descriptors: College Students; ♦Guidance Centers; .Higher 
Educat on; ♦Needs Assessment: 'Peer Counseling; .Program 
Evaluation; Sex Differences; Student Problems; ♦Use Studies 
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Needs Assessment and the Design of Service Delivery Systems 

Gill. Stepheirjcel; Fruehl'ing. James A. ^ 
^^Journal of College Student Personnel. v20 n4 p32?-2B Jul 

Available from; Reprint: UMI 
Language; ENGLISH 
^^Document Type^ JOURNAL ARTICLE (000); REVIEW LITERATURE 

Current demands on college counselors for syMeinatic 
accountable designs for student development sprvicps hai 
required action , without the necessary tools. One of these 
necessary tools is a needs assessment methodoloqy A 
methodology for needs assessment Is discussed. An examole is 
described. (Author) = • = 

Descriptors; .Counseling Objectives: ♦Counsnlor Role- 
Counselors; ♦Delivery Systems; Higher Education: .Human 
Services; 'Needs Assessment; ♦Student Development 
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Some Psycho-Social Considerations of Poverty-stricken 
Clients. , 

Auvenshlne. CD. 

Rehabilitation Research and Practice Review. v3 n4 d49-57 
Fall 1972 . im 0/ 

Language; ENGLISH 

^^Document Type; JOURNAL ARTICLE (080); REVIEW LITERAIDRE 

Differences between middle and lower class groups are 
considered as they relate to counseling with lower class 
clients. (Author/MC) • 

Descriptors: Aspiration; ♦Counselor Attitudes; ♦Disadvantaq- 
ed; Disadvantaged Environment: Educational Attitudes- 
Motivat\on; 'Needs Assessment; ♦Rehabi I itat ion Counsel inn' 
♦Social Differences; State of the Art Reviews 
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ifid'Actio!"**"™* «^ "PI'"" Alu'ts: Some Perspectives on Needs 

Herr. Edwin L.,; Whitson. Karin stork 
Vocational Guidance Quarterly. v28 n2 pi 11-20 Dec 1979 
Available from: Reprint: UMI 
Language: Inglish 
.^Document Typt: JOURNAL ARTICLE (080); REVIEI LITERATURE 

Oescribei the- various forms of career guidance that 
being developed in urban settings to respond to the gulA,„« 
needs of a diverse urban adult population. Communilrbased 
approaches exist in many settings but are largely 
uncoordinated and frequently do not systematically address the 
diverse needs found in pluralistic adult populations. (Author) 

Descriptors: «Adult8; ♦Career Education; ♦Career Guidance; K l 

FRYr ♦COHiiumty Services: Educational Programs; 

ci^ng Learning: ^Neid^^sssniiint! Urban Population 
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fwlly mil-BUng and Quality Of Life: HumarHstip Concerns 
of thi PaiBily Iiqsact Analyst. 

McDonald, Gerald W. 

Family Coordinator, v2B n3 p3.i3-,20 Jul 1979 
Available froir; Reprint: UMI 
Language: ENGLISH 

Document, Type: JOURNAL ARTICLE (080); REVIEW LITERATURE 
(070) 

Demonstrates that family impact analysis has the same basic 
goals as humanistic social science in terms of assessing* the 
consequences of social policy with regard to family well-being 
and the quality of family life. Family impact analysts 
explicate policy consequences for families. Family policy 
advocates suggest policy creation. (Author) 

Descriptors: »Fam1ty Counseling; Family (Sociological Unit); 
•Humanism; ♦Legal Problems; *Needs Assessment; Policy; 
•Quality of Life 
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Training Needs of State Agency Rehabilitation Counselors. 
Berven, Norman L. 

•Rehabilitation Counseling Bulletin, v22 n4 p320'29 Apr 
1979 

Avail able. from: Reprint: UMI 
Language: ENGLISH 

Document Type: JOURNAL ARTICLE (080);. REVIEW LITERATURE 
(070) 

Counselors and supervisors were asked to rate thr importance 
of 62 areas of competence, as well as rate their own- 
competence in each of the areas. Results are discussed as they 
relate to preprofessional and postemployment training programs 
for state agency rehabilitation counselors. (Author) 

Descriptors: Counselor Educators; Counselor Evaluation; 
♦Counselor Training; *Needs Assessment; ♦Professional 
Continuing Education; ♦Rehabilitation Counseling; tState 
Agencies; Vocational Rehabilitation 
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beiignlng and tuplerantlng tnservlce Counseling Skills 
Pregrami for Tiachen 

Mehnert, Mi 11 lam 

High School Journal » 61, 6, 284^9 Mar 1978 
Available from: Reprint Available (See p. viij: UMI 
Language:! ENGLISH 

Not only can counsejing skills help change student-leacW 
relationship from one of adversary to one of advocacy, but 
they form the basis for a more effective interaction within an 
entire .school thereby developing a positive' school climate. 
Describes a training program for implementing teacher 
counseling skills. (Author/RK) 
Descriptors: ♦Counseling Services; Guidelines; Illustrations 
y_Wvlce Teacher Education; ♦Interrttion; ♦Needs 
ER^ient; ' ♦Secondary Education! ♦Student teacher 



Relationship 
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A Plan for Identifying Priorities in Treating Multi problem 
Families 

Biitehorn,' Loretta 

Child Welfare. 57, 6, 365-72 Jun 1978 
Available from: Reprint Available (See p. vii): UMI 
Language: ENGLISH 

Descriptors: Crisis Intervention; ♦Evaluation Methods; 
^Family Counseling; *Family Problems; ^Needs Assessment; 
♦Systems Analysis; ^^Therapy 

Identifiers: Dysfunctional Families; ♦Multiproblem Families 
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A Systematic Planning Modol for an Elementary School 
Guidance Program 

Grobe, Robert P.; And Others 

Elementary School Guidcince and Counseling, 12, 4. 256-64 
Apr 1978 

Available from: Reprint Available (See p. vii): UMI 
Language: ENGLISH 

This systems approach provides a model for planning an 
elementary school guidance program based on the guidance n^eds 
of a '^articular school and its population, including 
organization, needs assessment, decision making, structure, 
and evaluation. (Author) 

Descriptors: *Decision Making; Elementary Education; 
♦Guidance Programs; Models; ^Needs Assessment; ♦Program 
Development; School Counselors 
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Iteedi Assessment; A First Step 

Stiltner, Barbara 

Elenentary School Guidance and Counseling, 12, 4, 239-46 
Apr 1978 ' 

Available, from: [Reprint Available (See p. vii)' UMI 
Lanciuage: ENGLISH 

Needs -assessment; Instruments from commercial sources 
helpful In generat'ing Ideas. Any ,lnst rumen t will, however 
more effective if it is specifically adapted for ' 
particular school and community 
counselors, principals, teachers, 
can provide helpful suggestions 
formats. (Author) 
^ Descriptors: ♦Counseling Objectives; tElementary Education 
Models; ♦Needs Assessment; Objectives; Program Descriptions 
'Program Oavelopment; ♦School Counselors 



£0179030 CG514239 

The Counsel tng Psychologist as Program Evaluator 

(Jetting, E. R. 

Counseling Psychologist, 7. 2, 89-91 1977 
Available from; Reprint Available (See p. vil)' UMl 
Language: ENGLISH 

The need for Integral program evaluation Is gradually being 
recognlied. The author discusses why counseling psychologists 
are particularly well suited to becoming program evaluators. 
Impticatlons for training are discussed. (Author/JEL) 

Descriptors: ♦Counseling; 'Counselor Role; ^Program 
Development: ♦Evaluation; ♦Needs- Assessment: ♦Evaluators- 
State Of The Art Reviews 

Identifiers: ♦Professional identity 
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A Surviy of Adult Chiracterlstics of Pre-Registering' 
Studinti at the Unlvirilty of Southern Mlislislppi 

Brechtel. Rebecca U.; Olsen, Bob G. 

Southern Oournal of Educational Research, 12, 1 31-46 
Kin 1978 ' 
^ Available from; Reprint Available (.See p, vll); UM! 

Language: ENGLISH 

Responses derived from 76 adult students (mean of 25.6 
years) .Indicated the following 5 services were most useful; 
fldvlaeinent; financial aid; bookstore; counsel ing'center- 
or1entation/pre-registratlon. The five first choice services 
ranked by the group in order were: advisement; financial aid; 
admissions; career development center; and counsel Inn center 
and laboratory. (OC) 

OescrTptors: ♦Adult Education; ^career Development- 
♦Counseling Services; ♦Financial Support; 'Needs Assessment- 
School Orientation; ♦Services 



E J 165873 EAD0B949 
Needs Assessment;- A Counseling Prerequisite 

Hays, Donald G. 

NASSP Bulletins, 61, 410, 11-15 Sep 1977 
Language: ENGLISH 

Describes the process, and the hazards, involved In 
conducting a needs assessment for a counseling progr,™, (irt) 

Descriptors; Counseling Services; 'Guidance Prograni<i| 'Needs 
Assessment; Pupil Personnel Services; Secondary Education 



EJ146594 ECOB2738 

Counseling In Schools for the Deaf 

Curtis, Marie A. 

American Annals of the Deaf. i2i. 4, 386-8 Aug 1976 
Language: ENGLISH 

Responses to 148 questionnaires completed by teachers and 
administrators of special schools (residential or- day) or 
classes revealed a recognized need and much support for' 
counseling services In schools for the deaf. (Author/IH) 

Descriptors: Administrator Attitudes; 'Counsel Ing Services; 
♦Deafness: Hearing Impairments; 'Needs Assessment; Special 
Classes; Special Schools; 'Surveys; Teacher Attitudes 
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Career Devolopnwnt: Client Responsibility In Rehabilitation 
Planning 

Shaw, Kenneth Jamas 

Journal of Rehabilitation, 42. 5, 30-'33,38' Sep-Oct 1976 
Language: ENGLISH 

It IS recognized that the change to career development is a 
qualitative approach to rehabilitation programming, and not 
Just a quantitative one; however, it has been obvious over the 
past several years that clients want to participate in their 
own programming, so career development .is a looical 
alternative, (Author) ; 

Descriptors: ♦Career Development; Career Exploration; Career 
Guidance; Career Planning; 'Models; ♦Needs Assessment; 
♦Nondirective Counseling; 'Rehabilitation Counsel ina- 
Rehabilitation Programs 
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A RMsarch P«rspttctiv« on CounseHng Women 
Hni. Clara E. 

Counseling Psychologist. 6. 2. 53-55 197G 
Language: ENGLISH 

This paper reviews research on psychotherapy and counseling 
for women. It divides the research according to focus: client 
variables: counselor var iabl es: independent or treatment 
variables: and dependent or criterion variables. A general 
criticism is that cHents and counselors tend to be seen as 
homogeneous rather than heterogeneous popu.ations. (NG) 

.Descriptors: ♦Psychotherapy; ♦Counseling: ♦Females; ♦Needs 
Assessment: ♦Research Needs; Sex Stereotypes; Stereotypes; 
Feminism; State Df The Art Reviews; Social Discrimination 
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PsychotoeUI tstuet fn Counsel fng Mastectomy Patients 

Schain. Wendy S. 

Counseling Psychologist. 6. 2. 45-49 1976 
Language: ENGLISH 

This 'article reports that breast cancer is an increasingly 
widespread illness among women. ft notes that there are many 
severe psychosocial adjustments to be made to having the 
disease and explores ways that counselors and therapists can 
help women undergoing this ordeal. (NG) 

Descriptors: ♦Adjustment ( to Environment ) ; ♦Counsel ing: 
Death: ♦Diseases; Fear; ♦Females; Intervention; ♦Needs 
Assessment; ♦Psychotherapy; State of The Art Reviews 

Identifiers: ♦Breast Cancer 
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Quidanco Program Evaluation: What's Out There? 

Miller. Juliet v.; Grisdale. George A. 

Measurement and Evaluation in Guidance. 8. 3. 145-152 Dct 
1975 

Language: ENGLISH 

This article reviews a number of guidance evaluation 
materials and programs presently in use in terms of 
Stuf f lebeam's CIPP model . Some materials were simple 
evaluation instruments; others were as comprehensive as 
process guides for the planning, development, and application 
of a complete systems approach evaluation. (Author) 

Descriptors: ♦Accountabi l 1 ty ; clearinghouses; ♦Evaluat ion 
Methods ; Gu Idance Personne 1 ; ♦ Gu i dance Programs : ♦Needs 
Assessment; Public Schools; State of The Art Reviews; ♦Systems 
Analysis: ♦Systems Development 
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.^Community College Vocational Education 1930'Si Cpuclal 

Variables and Faculty Growth. 
.^Iflnrils. dpflnnc T. 

25 Mac I9DI Jip.j Pnpcr prRpared/fol' the Annual Cowunity 
College Research Conference (Monterey, CA, March 29«27, I98i) 
EDRS Price • MFOI/PCOl Plus Postflflfl. 
Lnnguacie: EiigllsH 

Ikcwm Typei POSITION PAPER (120); PROJECT OESCRtPTlON 
l-lt}; CQNFI-KE PAPER (150) 
finngrnphl^Souw: U.S.; C-illfornin 
Journal AnnoimociiiRiil; RlEOCTm j 
After oxMlnIng soclGtfll fflctors' that ■ niicipo the role bf 
vocational oduMtion, ihia paper presents Instruct lonal 
del Ivory, and facuMy davelopmant models dUBignod to meet the 
voRrttionnl education needs of contemporflry society. Thi» report 
first identlflEB, as part of a modol for edwcatloncil 
vlaointy, throe forces affecting vocational prograinming! 
society's demands for a tralne^ workforce, tho individual's 
demands for fulfilling omployinent and upward mobility, and the 
flubjQct (natter taught In rBsponse to' tha demands of both. The 
Interaction of thftsa forces ls;then examlnsd in an historical 
rev.lcw of the dovolopment of vocatlonaUsni in American hltjiier 
education. A discusBlon follok^'s.of forces currently affecting 
vocational education, Including increasing fiscal conservatism 
and (hf! diversity of studnnts anii their needs and demands. Tha 
pnfier then presents fflur modois fnr Increasing educational 
effcctivonfiss: (I) a student achievement modol. whicir'deplctn 
student success as a function of his/hor ability to dafino and 
work toward personal oofll 9! (2) fl modol for Individualized 
Instruction, which flears tha Instructiflhal and tdiunct 
operationr. of fl college -toward meeting tho learning obJfcilvM 
or sturitintfi; (3) flcounaellng modal designed to Increase 
retention by hdlpino the student to sot and nchlove' realistic 
'loals: and (4) a faculty growth modul, whicli provides 
icentlvori and support. Diagrams llluslrate the models. (oP) 
'Ooscripiors: ♦Acfldoiiilc Achievement j Accoss to Ecjueatlom 
Conf!t|n faculty: ♦Educational Counsel Ingi educational History: 
Kducationai Trends; ♦faculty Doveloprasnt; ♦Individual Ucd 
Instruct Ion; Models; Social Stratification; Socloncononic 
lnfKienrt'3; Stuciunt EduMtional Objectives; Two roar ColleQesi 
Two Y«ar College Students; ♦Vocational Education 
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family Assessment Process Manual. 

Patterson, Jerri ; And Others - - 

ThomasvlHe Board of Education Ga 
1982 I62p. 

Sponsoring Agency: special Education Programs (ED/OSERS), 
Washington, DC. Handicapped Children's Early Education 
Program. 

Grant No,; G008002126 

Available from: Thomasvl lie city Schools, P,0 Box 1999 
Thomasville, GA 31792 ($5.00). 
EDRS Price - MF0I/PC07 Plus Postage. 
Language; English 

Document Type: NDN-CLASSRDDM MATERIAL (055) 
Geographic Source: U.S.; Georgia 
Journal Announcement: RIEFEB83 

The fiva-step family assessment process presented in this 
manual is designed to facilitate tlie accurate, organized 
collection of information necessary for the development of an 
intervention plan for families with children. The materials 
contain the five forms that are to be completed as part of the 
assessment process, including a; (1) family interview form for 
a complete social history of the child; (2) parent 
questionnaire for . identification of information areas- (3) 
resource utilization checldist for identification of required 
community services: (4) family needs inventory for s^aff 
review of family needs; and (5) individual family plan 'for 
development of a contract between staff and fami ly to set 
goals and plan activities. Each section of the assessment 
process is axplalned with the. help of a sample case summary 
The manual is written from a social service perspective and is 
meant to be self-explanatory to helping professionals, sample 
forms are also induried along with a list of reference-! and 
resources. (JAC) 

Descriptors; Attitude Measures; Community Services; Delivery 
Systems; Developmental Disabilities; 'Evaluation Methods' 
•Family (Sociological Unit); *Family Counseling; Famili 
Problems; ♦Human Services; •Intervention; 'Needs Assessment' 
Program Guides 



contained in the appendices, are presented: the primary grade 
level 'What Do you Thinl<" inventory to assess school, family, 
self, and peer concerns; and the "Concerns I Have" instrument 
for fourth through eighth grade students to assess self peer, 
school, family, and career and decision-making concern3 
Findings from the administration of these instruments to both 
d fferent cntegories of special education students and regular 
classroom students are prosf^nted in tabular form ' An 
elementary school developmental guidance program is di'-.cussed 
in terms of goal setting, needs assessment, 
objectives, implementation, and evaluation. (NR„, 

Descriptors: Career Guidance; Decision Makim- Elementarv 
secondary Education; Family Life; 'Measures (Individuals I; 
•Needs Ansessnient; Peer Relat ionship; Program DPscrintionr,; 
'Program Development; 'School Guidance; Self Concept- 
Education; Student Attitudes; 'Student Needs 
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Assessing Quldance Needs of Handicapped/Special Students 

Strub, Dicit 

Apr 1981 43p.; Paper presented at the Annual Convention of ' 
the American Personnel and Guidance Association (st Louis 
MO, April 12-15. 1981). ' ' 

EOfiS Price - MF01/PC02 Plus Postage. 

Language: English - , 

Document Type: PROJECT DESCRIPTION ( 141); CONFERENCE PAPER - 
(150); TEST. QUESTIONNAIRE (160) 

Geographic Source: U.S.; Iowa 

Journal Announcement: R1EMAR82 
rnV^ document describes a project to drvelop an instrument 
hKJC assessment of the guidance and affective needs of 
t^mm education students, jiliB-fleeds assessment instruniBhts, 
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Counsiling as a Related Service. 

Lornell. Wallace M. 

■New Vork State Education Dept., Albany. Bureau of Scnool 
Psychological and Social Services. 
1980 22p. 

Sponsoring Agency: New York State Education Depl. Albany. 
Office of Educational Finarjce, Management, and School 
Services. 

EDRS Price - MFQI/PCOI Plus Postage. 
Language: English 

Document Type: NON-CLASSROOM MATERIAL (055): GENERAL REPORT 
(140) 

Geographic Source; U.S.; New York 
Journal Announcement; RIEN0V81 
Government: State r 

Guidelines in this publication are concerned with the 
provision of counseling as a related service for handicapped 
children, and are written to assist school personnel in 
discharging their responsibilities when the Committee on the 
^ Handicapped (COH) determines that a pupil requires counseling. 
Legal .authorization for such counseling is reviewed and the 
counseling procedure is discussed. The COH recommendation for 
counseling is described as one section of Phase I of the 
development of the Individual Educational Plan (lEP). Other 
Phase I activities are presented, e.g. the basis for the COH 
recommendation, and a description of the school-based 
assistance for the handicapped student and his family. Phase 
II of the lEP is detailed as an outline of specific 
objectives, goals and evaluation procedures. The various 
stages of school-based counseling and its sychronizatlon with 
the lEP are. described. Case illustrations of counseling at 
Prophase I. Phase 1, Phase II, and a counseling continuum are 
provided. Although geographically specific, this document 
could serve as a useful 'guide for developing counseling 
programs for handicapped students. (NRR) 

Descriptors: Case Studies; ♦Counseling Services; 
tOisabllities; Elementary Secondary Education; Helping 
Relationship; ♦Individualized Education Programs; ♦Needs 
Assessment; Program Development; ♦School Counseling; ♦School 
Responsibility; Student Needs; Students 

Identifiers: ♦Related Services 



Geogrnphic Source: Canada; Ontario 
Oournal Announcement: R1EJUL81 

Guidelines issued by the Ministry of Education suggested a 
needs assessment model for designing school guidance program:. 
Subsequently,, an instrument was developed to enable school 
guidance personnel to conduct an assessment of student needs. 
A ll9-ltem questionnaire reflecting 13 areas of need was 
administered to 313 secondary students. Students rated each 
item in terms of its importance and in terms of their degree 
of satisfaction with the service provided. Data analysis 
resulted in reduction of the questionnaire to 74 items ui 8 
areas and a rewriting of the item format and. satisfaction 
rating. The revised questionnaire was administered to 707 
students in 3 secondary schools. Data analysis from this 
administration resulted in a 46- item questionnaire focused on 
11 major factors. Including personal skills. care(?r 
preparation, leadership, creativity, leisure, economic 
influences, college preparation, work experience, job 
Interviews, family relationships, and working conditions. (The 
tables list items, item number, and factor loadings; the final 
inventory is included in the appendix.) (NRB) ^ 

Oescriptors: Career Exploration; College Preparation; 
♦Evaluation Methods; Foreign Countries; ♦Individual 
Differences; tNeeds Assessment; Participant Satisfaction; 
♦School Guidance; Secondary Educa:tton: Secondary School 
Students; Student Development; ' »Student Needs; ^Test 
Construction 

Identifiers: ♦Canada 
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Oeyctopimnt of i Student Needs Assessment Inventory for 
StGondiry School Quidtnee Ospartments. 

Crawford, Patricia 

North York Board of Education, Willowdale (Ontario). 
Jul 1979 28p. 

Available from: Educational Research and Evaluation 

Services, North fork Board of Education, 171 Avondale Avenue. 

Villowdale, Ontario. Canada 'M2N 2V4 ($1.00). 
EDRS Price ^ MFOl Plus Postage. PC Not Available from EDRS. n - 

\> age: English uO 
^ ERJCsnt Type: RESEARCH REPORT (143); TEST, OUESTtONNAIRE 
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Hartford. Div. of 
for Women, Conn. 
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: Olspliced Homeiiiakeps In Connecticut 
of Services. 

Palm. Kathleen; Shepela. Sharon Toffey 

Connecticut State Dept. of Education 
vocational Education.; Hartford Co)i 
Counseling Center. 

W9 99p.: Some appendix pages kD) not reproduce well 
^ sponsoring Agency: Office of Education (OHEW). Washlnglon. 

EORS Price - MF0I/PC04 Plus Postage. 
Language: English 
^^Oocuraent Type; EVALUATIVE REPORT (142); RESEARCH REPORT 

■ Geographic Source: U.S.; Connecticut 
Oournal Announcement: RiEMAYfli 
Government: State 

An estimated 64.490 displaced homenial^ers (primarilv 
Jiddle-aged women who have been full-time homemal(ers but who 
nave lost their source of, support through divorce, death or 
abandonment of a spouse) live m Connecticut, and many of 'them 
need job services, counseling, and assertlveness training in 
order to find Jobs and lead self-sufficient lives, a survev 
found. The survey was conducted via a mailed questionnaire to 
JOO social service agencies or groups, asking them to describe 

helrservlces to their clients. From the 133 responses 
rece ved. 60 agencle; were selected to receive a more detailed 
ques ionnaire. to which 45 responded. In addition, a profile 
0 displaced homemakers was drawn from an analysis of 4 50o 

lies of women clients of The Counseling Center over the iast 
ten years. Responses from the agencies indicated that at least 
BO percent of their women clients lack skills 
seif-confldence. recent paid work experience, training, or 
education needed to obtain a Job. Other problems faced by at 
least 50 percent of the women include lack of adequate child 
care, lack of transportation, emotional problems, aae 
discrimination, low motivation, lack of available training 
and lack of after-school care for children. The survey also 
snowed that displaced homemakers frequently used job services 
and support services when they were available, although such 
services were provided for only a miniscule number of women 
ine report recommends increased services and increased fundlno 
for existing services. (KC) ^ 

Descriptors: Adult*; 'Career Change; ♦Career" Counsel inq. 
♦Counseling Services; *Oispiaced Homemakers; Employment 
Opportunities; »Employmant Qualifications; Females; Job 
Placement; job Search Methods; job Training; Middle Aged 
Jdults; Models; 'Needs Assessment: Problems; Questionnaires' 
Social Agencies; ♦Social Services 



Box 168. Iowa City. 



D.C. 

Grant No.: 0FG-0-7i-4663 
Available from: ACT Publications, P 0, 
lA 52240 ($2.00) 

EORS Price - Mroi/PCOB Plus Postage. 
Language: English 

Document Type: GENERAL REPORT (140); EVALUATIVE REPORT (142) 
Geographic Source; U.S. 
Journal Ahnouncenient: RIEMARBi 

This model describes 'how the guldancp ^taff at a 
hypothetical high school communicated the effectiveness of the 
guidance program to students, parents, teachers, and 

r uh! r?- ^!^^^'P^'°" ^'^^ f^'gh school is presented, 
and guidance services and personnel are described A 
conceptual model responding to student needs is outl ined'along 
with procedures for implementing the defined needs Methods 

TJZll "h"'!''^ "'''"'"9 "^^^5' establishing 
i ^^ih Pl^'^^^ng activities, and 

n V""^'™ Classification of 

nformation from needs assessment surveys into 17 categories 
is presented al;:ng with a planning and record sheet for each 
category that outlines categories, objectives planned 
activities staff involvement, ti.el1ness.^ reSes Sd 
and estimated costs. Listings are provided for activities and 
Silf'^uMln""?'' '"^ P^'blications for secondary 
hool guidance programs. Appendices list program objectives 

IIh™^ """l »Hy domains and 

provide numerous worksheets for counselors. (NRB) 

PrSZf E?'^ "^""""""^^ Classification; ♦Guidance 
Programs; High Schools; ♦Individual Development; Models- 
Needs Assessment; Objectives; Program Effectiveness; ♦Program 

I Z SI^H^'J?' secondary 
Education; ♦Student Needs; Worksheets 
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MoSlr ^^^"^ ^'^^ ^"""^'^^^ A Conceptual 

Araerican Coll. Testing Program, Io.,a City. Iowa. 
FRIC 

c^orlnfl Agency: Office of ^Education (OHEI). Washington. 

on 
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Skill! for Adult Guidance Educators. Package 6: Identifying 
Cofimunity Resources. 

Underhil), Jane, Ed, 

Northwest Regional Educational Lab., Portland* Oreg. 
Apr 1975 64p.; For related documents see CE 026 726-739, 
Sponsoring Agency: Office of Education (DHEW), Washington, 
D.C, 

Avajlable from: Northwest Regional Educational Laboratory, 
Office of Marl(eting, 710 S.W. Second Ave., Portland, OR 97204 
($5.00; complete set of fourteen volumes, $51.00). 

EDRS Price - MF01/PC03 Plus Postage. 

Language: English 

Document Type: INSTRUCTIONAL MATERIAL 105i): TEACHING GUIDE 
(052) 

Geographic Source: U.S.; Oregon 

Journal A'nnouncement : RIEFEB81 ' 

This package is the sixth of twelve in the Skills for Adult 
Guidance Educators (SAGE) system, which provides instruction 
In a set of necessary competencies specifically designed for 
adult education counselors, teachers, and paraprofessionals. 
The materials provide a process for developing and 
Implementing counseling and guidance programs unique to 
'different target populations, program settings,' and local 
condlt'ions.' Contents include eleven modules that pertain to 
,two role statemeni^s. The role statements describe the trainee 
objectives to deijpnstrate (1) knowledge of community resources 
^agencies (7 niodulesl and (2) ability to conduct a needs 
assessment survey to determine adult education guidance and 
counseling, needs in- the'^community (4 modules). Each module 
' contains some pr al.K of ^ the fofjowing information: topic. 
lea'r\ning objective, , rationale, preassessment, learning 
activities, postassesspi'ent/ ^and appended materials 
I supplemental activities,' tape transcripts, and articles). 
' J^LB) , ' ; • 

Descriptors: ♦Adult tounsel ing-! Adult Education; Behavioral 
Objectives;^ Career Counseling; Career^ Guidance: ♦Coiiifiiunity 
Resources; ♦Community .Surveys ^,.Counse1 Ing Services; ♦Counselor 
Training;.^ Guidance, Programs; 'Leaflhing /ictivities; ♦Needs 
Assessment;. Pretests Posttest^; Program .Devel'opment; Program 
' Implementation; <?Publ ic Agencies ; Sk if) s* 



Evaluation strategies used in a 1979 assessinent study of 
information services in Oregon are described. The study was^ 
designed to assist staff and members of the Oregon Educational 
Coordinating Commission with a policy cjecision. A multi-form, 
multi-method and" multiple nudience assessnienl strategy was 
used in an effort to account for both the technical and the 
political dimensions of analysis. The assessment featured 
in-mail surveys, interviews, extensive use of secondary 
sources of data, identification of environmental factors that 
might affect future educational information 'and counseling 
service development in Oregon, a specification of study 
limitations, and a final working conference where preliminary 
assessment findings were reviewed and debated. Tlie needs 
assessment considered the adequacy of educational information 
and counseling services in the state in order to help In the 
decision of whether to apply for federal funds under the 
Educational Information Centers Program. It was concluded that 
information services were not adequate. (Author/SW) 

Descriptors: Decision Making; Delivery Systems; Educational 
Assessment; ^Educational Counseling; Evaluation Criteria; 
Government Role; Higher Education; Mnformation Dissemination; 
Information Needs; Mnformation Services; Interviews; ♦Needs 
Assessment; ♦Occupational Information; State Surveys; 
Statewide Planning 

Identifiers: ♦AIR Forum 1980; Educational Information 
Centers Program; ♦Oregon 



/ Et)l89939 HEbl2a62' ■ ■ ' ' ^ . . 

■ lntegr^tin9,tf)e Tichnicil and the Political;^ THe Cass of ah, 
Asseisnwnt of '^Educattonil .ibformation Service 'Adequacy' in 
Oregon. AIR>oruiii ifiao Piper.." * = V :^ - 

• Ki,nrtick^,;'Nary k,^ ■ * \ , ' 
, / Apf; t,98p .17p.; Paper pr,esentecl at the Annual for.um of [he 
' 'Assbc,i4tion 'Wr fnjtJtutional^ Reseafch."(20th, ^tlanfa,- GA, 
'A'prtt2)c*lay V; 1980). - / ^ . , 

' EORS Pr'lce^/ MFOl/PCOl Plus Postage.' , ' 

'Language: English '. . 
' Docum.enV T^pe;- PROJEC^ DtSCfilPHON ( 141); , CONFERENCE >A>ER 



fjERIOW Source: u;5, ; Oregon . 
OuBMpnal innpuficeflientif^^lEDIGSQ \ , » 
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Leisure Counseling. Searchlight Plus; Relevant Resources in 
High Interest Areas. No 48+. 

Lossch. Larry 

ERIC Clearinghouse on Counseling and Pprsrfnnel Services Ann 
Arbor. Mich. 
1980 106p, 

Sponsoring Agency: National Inst, of Education (OHEW) 
Washington. D.C. 
Contract No. : 400-78-0005 

Available from: EHlC/CAfS, 2108 School of Education, 
University of Michigan, Arm Arbor, MI 48109 ($2 50) 
EDRS Price - MF01/PC05 Plus Postage. 
Language: Engl Ish 

Document Type: REVIEW LITERATURE (070); ERIC PRODUCT (071 1 • 
BIBLIOGRAPHY (i31) 
Geographic Source: U.S.; Michigan 
Journal Announcement; R1E0EC80 

This information analysis pnper reviews the literature on 
leisure counseling, identified by a computer search of the 
ERIC data base from November 1966 through December 1979 The 
Introduction highlights specific issues and trends, including 
the changing views and Importance of leisure, changes in the 
nature and functions of leisure, and the emergence of leisure 
counseling in response to leisure problems, Definitions of 
leisure counseling are provided in addition to descriptions of 
models, programs and counsel ing approaches. A discussion of 
the current status of leisure counseling emphasising the need 
for a theoretical base, improved assessment instruments 
training guidelines. and research on the nature and 
effectiveness of leisure counseling is presented. The computPr 
search of educational journals and ERIC documents is also 
Included with full reference citations, (NRB) 

Descriptors: ♦Counseling Techniques; Counselor Training; 
♦Leisure Time; Literature Reviews; Measurement Techniques- 
♦Needs Assessment; ♦Research Needs; 'Resource Materials; ♦Work 
Attitudes 



objectives for g„i:l,-,ncG programs; (2) oxninine guitlancp 
porsoniiel roles; (3) Rvaliinte counselor knowledge and -skills- 

(4) establish the elements of a "qood" guidnnce" program- and 

(5) determine a inefhodolog/ for evaluatinq school qu'idance 
programs. Ihe task for^ce assessed the quidance' n»pds of 
students and translated those needs with the help of far-tor 
analyses into guidance goals and objectives, and survpyed'the 
scliool coitimunity's perception of current and future gii'dnnce 

,i personnel and program requirements necessary for mpoting the 
>oa!s and objectives. The findings provided a basis for 
establishing a set of recomniendations for future guidance 
programs within Maryland, Also developed was a statp plan for 
guidance which included state, local school system and 
individual school activities to be followed for the next five 
years. (Author) 

Descriptors: 'Counselor Evaluation; Counselor Role- 
Elementary Secondary Education; Evaluation Methods; ^Guidance 
Objectives; ^Guidance Programs; 'Needs Assessment: Research 
Utilization; School Community Relationship; School Counselors- 
•School Guidance: State Surveys; Student Development- 'Student 
Needs 
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Guidance Programs in Maryland: Utilization of Research 
Results by a Board Appointed Task Force. 

Sunshine. Phyllis M.; And Others 

1980 26p.; Paper presented at the Annual Meet ing of the 
American Educational Research Association (Boston, MA April 
7-1i, 19801, 

EDRS Price - MF0I/PC02 Plus Postage, 

Language: English 

Document Type; CONFERENCE PAPER (ISO); RESEARCH REPORT (143) 
Geographic Source: U.S.; Maryland 
Journal. Announcement: RIF0CT8O 
. In response to concerns about the role of the school * • • 

counselor in guidance programs, the Maryland State Board of 
Education appointed a one-year task force to study the 
T-rJir-^^ programs In Maryland schools and to make 

y^JCendatlons for program improvement. The responsibll ities k 
"P*^.8 tasl^ forca were. to: (i) establish state goals and 
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Views of Mental Health: A First Step in Needs Assessment. 
Ronald, Linda; And Others 

Sep 1979 ■ 22p.; Paper presented at the Annual Convention of 
the American Psychological Association (87th, New York, NY, 
September 1-5, 1979). 

EORS Price - MF01/PC01 Plus Postage. 

Language: English 

Document Type: CONFERENCE PAPER (150); RESEARCH REPORT (143) 
Geographic Source: U.S.; Ohio 
Journal Announcement: R1ESEP80 

Mental health professionals and the general public have 
generally held differing attitudes toward mental illness. As 
part of a needs assessment survey, 102 persons (20 service 
providers. 20 referral persons, . and 62 potential consumers) 
were Interviewed concerning their views of mental heaith 
problems and services. Respondents first listed examples uf 
problems existing in their community and then judged the 
similarity between problems on the comprehensive list. 
Multidimensional scaling techniques indicated that each of the 
groups was organizing its thinking about mental heal;h 
problems along three dimensions: personal, institutional, and 
chronological. The dimensions were weighted .differently by 
each of- the three groups, service providers placed more 
emphasis on th^ 'personal' dimension, potential consumers on 
the 'institutional' dimension, and referral persons on the 
'chronologicar dimension. While the groups seemed to have 
common grounds for communication about mental health issues, 
they appeared to disagree about priorities in mental health . 
planning. (Author/BMW) 

Descriptors: 'Counsel ing Services; Counselors; Miuman 
Services; »Mental Health Programs; Multidimensional Scaling; 
♦Needs Assessment; ^Program Development; ♦Public Opinon; 
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perBoniiQl who work in counseling and guidance with ethnic 
minorities in scliool settings, kindergai^tpn through 
postcecondarv level. The goal of this module is to help 
participants learn four career cjuidance strategies: (l) group 
interaction to enhance self-concept; (2) information giving 
for career exploration; (3) assessment to identify career 
needs; and (4) decision making. The module format consists of 
an overview, goals, objectives, outline, tiiiie schedule, 
glossary, readings, skill development activities, and 
bibliography. A Coordinator's Guide is also included with 
detailed instructions for presenting the module in a workshop 
setting as well as the facilitator's roles and functions, and 
the criteria used in assessing the participants' achievement 
of module objectives.' (Author/HI.M) 

Descriptors: ^Career Guidance; ^Decision Making Skills; 
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Using Four Career Guidance Strategies With Ethnic 
Minorities. Module 4S. 

Parker, Woodrow M.; McDavls, Roderick d. 

American Institutes for Research in the Behavioral Sciences, *^ 
Palo Alto, Calif. '"'^ 
'Mar 1979 86p.; For related docufpent see CG 014 222 

Sponsoring Agency: Office of Education (DHEW), Washington. 
D.C. 

Available from: National Consortium Project. American 
Institutes for Research, P.O. Box 1113, Palo Alto, CA 9430? 
($3,20) 

EORS Price - MF01 Plus Postage. PC Not Available from EDRS. 
Language: English 

Document Type: CLASSROOM MATERIAL (050) 
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This staff developinerit module is part of one of three groups 

^ eer guidance modules developed, field-tested, and h 
lKJv by a six-State cohsortium coordinated by the American i 0 

"Wmutes for Research. This module is designed for guidance 
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Leibowitz. Zandy; Schlossbern, Nancy 

Mar 1979 I89p. 
^Sponsoring Agency: Office of Education (DHEW), Washington, 

institutes for Research, P.O. Bo. I113, Palo Alto, CA 94302 
Language: English 

Document Type: CLASSROOM MATERIAL (050) 
Geographic Source: U.S.; California 
Journal Announcement: RIEJULSO 

This staff development module is part of one of three groups 
Of career guidance modules developed, field-tested and 
?nl\Tlll ' ''7*'*' consortium coordinated by the American 
i o «L /V?'''^- ^^'^ for helping 

5 w! ! responsibility of providing career 

Ind I ial sett ngs. The goal of this module is to help 

?n JnlSrl'M'^' °^ ^'^^'^ development 

«P T' gain Skills in organizational needs 

assessment; (3) plan a career development program; and (4) 
design a program evaluation plan. The module format consists 
0 an overview goals, objectives, outline, time schedule, 
gossary. readings, skill development activities. and 
bibliography, a Coordinator's Guide is also included with 
<! h1« J"'*n'*'°"' Pf-esenting the module in a workshop 
fitting as well as the facilitator's roles and functions, and 

I? r m"'"^ '"'"'"9 participants' achievement 
of module objectives. (Author/HLM) 
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Ihis staff development niodule is part of one 'of three qro.ins 
Of career guidance modules developed, field-tPSted and rPvised 

iLiJ . '^T'T coordinated by the Anierican 

IMS itij es for Research. This module is the fourth in a .eriPs 
on developing a comprehensive career guidance proaran. at thp 
high school level, designed to aid guidance personnel 
responsible for developing studeiit-focused programs. The ooal 
of this module is to provide users with the tools necessary to 
assess the current status of thnir career quidance proarnins 

hrough an examination of current human, 'technlral "and 
financial program resouces. The format of the module consists 
Of an ntroductory overview, goals, objectives, outline time 
schedule, glossary, readinqs, ski 1 1 development act ivit les ' 
and b bliography. A Coordinator's Giiide is also included with 
de ailed instructions for presenting the module in a workshop 

etting as well as the facilitator's role and functions ■ and 
the cr teria used in assessing the participants' achipvempnt 
Of module objoctl'/cs. (AuthoV/llLM) 
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-sing Current Status. Module 4, 

L Phyllis 

Anieri. Institutes for Research in the Behavioral Sciences. 
Palo Alto, cal if . 

Jul 1978 lOlp.; For related documents see CG 014 049-057 
EO 124 823 and ED 133 511. Reprint. 049 057. 
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Nebraski School Counselors' 
Responsibilities ar ' 
Monograph. 

Harding, Dennis; 

Nebraska State De Lincoln. 
•Feb 1979 35p.; Tabio ind, marginally legible 
EDR5 Price - MF01/PC02 Plus Postage. 
Language: English 

Document Type: RESEARCH REPORT (143) 
Geographic Source: U.S.; Nebraska 
. Journal Announcement: R1EAPR80 
Government: State 

Elementary and secondary school counselors in Nebraska were 
assessed in terms of their views on the need to be able to 
perform certain professional and job-related responsibilities 
and the adequacy of their college preparation to prepare them 
to meet those responsibilities. A survey instrument, based on 
a needs assessment model, was developed to identify ne^^ds and 
to Indicate whether or not those needs were met: /it also 
allowed for the establishment of priorities by considering the 
degree of need (Need Index) and. the extent to which /the need 
was or was not^me't (Satisfaction Index or Dissarisfaction 
Index). Additionally, respondents .(N=423) . were/ asked to 
indicate the extent of their agreement to 38 statements about 
counselor training using a Likert-type scale. Results 
indicated that counselors: (1) perceive a need to perform many 
roles; (2) feel they have not been adequately prepared for 
some of the roles; (3) need more traii/ing in family 
intervention techniques; and (4) need more training in methods 
to develop and tnanage a broad range of guidance functions 
required in school settings. (Author/HLM) 

Descriptors: »Counselor Role; Counsft lorS; 'Counselor 
Training; *Educational Needs; Elementary Secondary Education; 
♦Guidance Programs; ♦Needs Assessment; ♦Perception; 
Professional Education; Research Reports/ Surveys 
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The report presents findings Troin needs assessment studies 
conducted in three community' college areas to examine the 
extent to which 161 *severely handicapped adults in seven 
dis 'ity ''"I"-'; (orthopedic, visual, hearing, nientnl 
Mjio -ition. p)leps>. cerebral palsy, and multip' 
handicapping c ditions) have acquired 22 life centered 
competencies (a. .iy living skills, personal-social skills, and 
occupational guidance and preparation). In. addition to survey 
results of the disabled individuals, findings from interviews 
with their relatives, representatives of adencies serving the 
disabled, community college faculty and staff, and employers 
are discussed. Data are anlayzed for each of 10 research 
questions, including proficiency levels of each disability 
group for each competency, - employment status, differences 
between disabled persons and their relatives' perceptions of 
their competencies, barriers to atta-ining personal and career 
goals, and attitudes of community college faculty and area 
employers toward the disabled. Among findings summarized are 
that. persons with multiple handicaps and persons with mental 
retardation reported less ability to perform the competencies 
than other groups; 64X stated that they would like to receive 
further training; relatives' perceptions tended to confirm the 
self reports of the disabled concerning career development 
competencies; and attitudes of others were noted as barriers 
to goal achievement by the disabled and their relatives. (CL) 
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Impairments 
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ling Needs of Older Persons. 

tiane E . 

-1978 Bp.; Paper presented at the Conference of the 
>ersonnel and Guidance Association (Orlando Florida 

t6-i«. 1978) 
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}e: English 

It Type: CONFERENCE PAPER (150); PROJECT DESCRIPTION 



I Announcement.: RIEJAN 

ier Person's Counseling Nc-.u:, . jur / is .,\ 

jment to assess counsel ing needs of older perso ir; in 

to their major ^ife concerns. Foitr key areas of 
have been identified. These include personal, 
lonal, activity, and environmental concerns.- These 
IS have been subdivided to achieve 27 basic concerns 
elderly. The 54-item OPCN Survey assesses needs for 
ig and attitudes towards needs ■ for counseling in 

to these 27 areas. The survey, administered to a 
ative sample of 850 older persons in North Florida. 

that certain groups of older persons have 
intJy higher needs for counseling than other groups 

thus identified as being "at risk" in terms of the' 
I of immediate counseling services. The importance of 
ormation Is related to further development and use of 

Survey In the three major areas of select ion. - 
il, counseling, and program evaluation. (The survey 
It is not included.) (Author/PJC) 

itors: ♦Adult Counseling; Attitudes; ♦Counseling 
ness: Individual Counseling; ♦Needs Assessment; 
dults: Program Evaluation; Psychological Needs: 



instruments adapted from a number of existing instrumt^nts 
which pertain to career and vocational education and 
counseling were administered in forty-nine of fifty-f'ive 
counties. Students, parents, cut-of- school youtii and adu 1 is . 
postsecondary public school students, college freshmen. and 
school counselors completed questionnaires on ihe importance 
of career and vocational guidance needs and liow well these 
needs were being met. Counselors, school administrators ancl 
teachers. and vocational rehabi 1 itaiive administrators 



dealing with current levels of counselor\ 
the? importance of these competencies. In \ 
ten employers in e-ch cour^ry were contacted in order \ 
understanding of d^ rable skuis and the ?rttainment ^ 

Thf^ major f irtding of the 
career and vo ationa) 
roughout thr <:tate. 
a state mndel for 
' nersons. The 
iMLludod il, the appendix. 



compl eted forms 
competencies ani^ 
addition 
to gain 

0^ these skills by former stuu^mt 
project was that there exists a need fr 
guidance and counsel ing service 
Findings support the necessity of d«^ 
comprehensive services to be availab 
needs assessment instruments- are 
(LRA) 
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rpose of this needs assessment study was to 
te the need for a comprehensive career and vocational 
.and counseling p^rv in west Virginia. «;urvey 
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A Planning -Model for the Formulation of State and Local 
Career and Vocational Guidance Plans. 

West Virgirtia State Dept. of Education, Charleston. Bureau 
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' ^ ^ 33p.; Not available in hard copy due to thin 
type: For related documents see CE 022 113-114 
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A planning model is presented which was used throughout the 
development of state and local and vocational guidance models 
and plans for West Virginia. The general planning model upon 
which the^ state model is based is also included. The planning 
model, used is outlined in eighteen steps; (1) identify the 
problem; (2) decision makers awareness; (3) assign resources; 
(4) identify and Involve community task force members; (5) 
identify and review information; (6) develop and/or select 
needs assessment instrument and processes; (7) conduct needs 
assessment; (B) analysis of assessment data; (9) analysis of 
resources such as staff, materials and facilities; (10) 
establish goals; (11) establ ish objectives; (12) develop a 
comprehensive mode) plan; (13) develop a feasible plan based 
on priority needs and obtainable resources; (14) obtain 
approval for field testing for purposes of evaluation and 
revision; (15) implement on a 1 imited basis; (16) evaluation; 
(17) revision; and (18) submit for final approval. An 
explanation is provided on the application of the adapted 
planning model for development of a career and vocational 
guidance model. Planning model resource material is presented 
in the appendix. (LRA) 
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following a crisis. To be responsive to youth needs, aftercare 
programs must provide continuity of care and be flexible. They 
must also address themselyes to the well-being of the entire 
family and develop con^unity networks of youth services. 
Planning Is essential ^to, the development of an adequate 
aftercare component in any crisis Intervention program. After 
crisis stabilization, /the youth's need for aftercare must, be 
assessed. Many of ,the youth served need intensive family 
counseling. Individi/ai or group counseling, alternative 
housing, and actl^ support for independent living. Most 
programs cannof provide all tfie long term care needed by their 
clients, so they r^ly on the services of other agencies. 
However, many clients are not motivated to continue to take 
advantage of aftercare services, Aftercare is best carried out 
when all long term care responsibilities are assigned to 
specific staff within a separate aftercare component. Clients 
and staff should assess the quality of aftercare services and 
funds should be sought for generating special aftercare 
resources. (Author/MC) 
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It's Me Again; An Aftercare Manual for Youth itorkers. 

Beyer. Margaret;' Puritz, Patricia 

National Youth Alternatives Project. Inc., Washington. O.C. 

1978 7Sp. 
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. An Assessment of Career Etjucgtion Needs in Mississippi 
• ' Cage. Bob N,; And Others.. . • 

. Mississippi 'Uniy;.v Univei'Sity. - .Bureau of' Educational 
Resecjrch. / , , • . ' 

R'esearcl/in fducation, _v9 n3 dun 1977 , ' , 

dun 1977 6p/;. _ Some' pages mny not .repi-oduce welY "duo lo 
small' print size. ■ ' „ '. ' . ' ' " •;' 

' .EDRS. Price ■ MFQI Pl;us >ostage. PC, Not Available from EORS 
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; I Oocuwent Type: RESEARCH REPORT (143) , ' ' -J',]' 
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^Career education- needs liDprovement ^at all educational 'level's 
in Mississippi according to summarlze'^-is^esul ts o'f a 1976'' 
surve-y of studehts -and faculty in public Vtioo Is and '-in 
scnools for the blind, deaf, and crippled students; Among 
sixth grade students. 647, feel their 'parents can best advise 
tiiem regarding a career, wl\ile 49"/, of twelfth ^rade students 
, f?el teachers- and counselors , dan be most helpful. .•.Junior. 
CoMego and- college soplworps feel tnacnors -and parpnts are 
equ'ally influential. ' Physically dl.sadvantaqed students depend 
to, a much greater degree on their teachPrs and counselors for 
career information and are more oriented to' j'obs than to 
careers. They need more career awareness,' Stud^nts-at all 
levels need txj assess thejr interests, values, ' and poals in 
.preparation for career choices. They also need to .under^stand 
the relationship of the curriculum to the world of work, but 
only 18"/, _ of ninth graders have teachers who of ten' relate • 
school to work. Mist public scHoo (..teachers , and f eweK teach'ers 
of the disadvantaged want to teach'career education although, 
they, feel unf.repared to do so a'nd need Iriserv ice training. The 
Mississippi State-Career Education Advisoi'y Bbard is using'the. 
. findings 'in planning compreheiisive career education' throughout 
the s.tate. (SB) ,. /' 
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. , ■ Both intprnal and .ex.ternal barriers prevent women from 

^ yt Hiring equal opportunity. Counselors. teachers, 
arim.lnistrafors. and researcher*; must understand the .guidance 
need,s of woiwi kq. that they can help them overcome tiiese 
barriers.. Harper anci cognitive flevelopinent theories' require 
indi/ifltials to' pass through several stages, and according to 
Mas/ov,; thooi-y, all individual-? are subject to the snine-i 
hierarchy of nf?eds. Wlien counselors are aware of these slaoes \ 
'and needs'. '-.^ hey can help their female clients first "by 
assessing the status of their development, and then by helping 
them develop their vocational self-concept. After achieving 
tnis goal, counselors can then assess their clients' 
interests, values, and skills and develop individualized plans 
for" them. The most subtle problem that counselors fae^ Is how 
to present the real barriers that exist in the world of work 

' and in. the wrfe/mother rol.e without discouraging female 
•clients from -trying new job roles, Specific recommendations to 
aid counselors, teachers., administrators, "and researchers in 
comprehending and meet irig' the guidance 'needs of women include 
,( 1) -being aware of the facts of f'emale employment, of the 
■special' skjll needs bf women and of their need for 

...^reinforcement; (2) chaMenging develorfers of counsel Ing and' 
'curricular materials to el Iminate seVstereotypIng; and (3) 
developing support groups and programs to develop specific 

• .;. personal skills. , (This 'pape'r is one '1,n a series of sixteen 
knowledge transformation papers. ),-(ELG) 

.. ' descriptors:- ''Career Choice; »Career Counseling; Career 

,^ Development;. ,^ 'Careen. 'Guidance;' Cognitive Development; 

, -'CounsBling Objectives; Employment Opportljni'ties; Employment ' 
, Problems; 'F,ema.les; '-Needs- Assessment ; Opinions; Self Concept; 
•Sex Di scrim ina-t' ton; Sex -Role-; Sex Stereotype? 
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The Guidance >leeds, of »<oiiien\ infor<natldn. Series 'ilo. 149,, 

Harmon, Lenore W. '\ ' -.;''. ^' . ^ _ '■ 

• Ohio Sta-Je Univ., Columbus.' National C'epter for Research in 
Vocafiotia,! Education, ' . , ' . 

'1979 ,,22p.; For related 'dotum'enis ,see Cf 019 G03-61.8 
Sponsoring Agency; Bureau of Occupational and^ Adult' 
Education (DHEK/OE); Washington, D,C; - .' 

. Bureau 'No.: 498AH80003 ' " ' ., • 

■ r^ntract No. : 3OO-7B;0Cl32, 
CDjr-PriceV MFOI/Pcbl Plus PosAppe. 
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The Adult Learner: Perceptions of Information ind Counseling 
Needs. 

Veres, Helen C. 

Apr 1979 23p.; Paper presented at the American Educational 
Research Association Conference (San Francisco. California, 
April 1979): Appendix A may not reproduce well due to small 
print 

EORS Price - MF01/PC01 Plus Postage. 
Language: English 

Document Type: RESEARCH REPORT (143); CONFERENCE PAPER (150) 
Geographic Source: U.S.; New York 
Journal .Announcement: RIEAUG79 

A study was conducted to (1) identify continuing education 
needs and barriers to adult participation in New York State 
(excluding New York City); (2) collect information-about adult 
education services and staff development priorities in 
programs sponsored by public schools, Boards of Cooperative 
Educational Services, and two-year state coMeges; and (3) 
utilize obtained information in regional and state planning 
for program and staff development. A multiple choice 
questionnaire was developed to obtain information in six major 
areas: adult background, past participation, obstacles, and 
preferred participation conditions in continuing education 
activities, expressed learning interests, and potential for 
counseling services utilization. The interview sample Included 
20.486 adults,'; sixteen years, or older and not full-time 
students, in general, findings indicated that those who saw 
themselves as needing information and likely to use counseling 
services included: persons viowi-g continuing education as a 
means of obtaining or advancing in the job, the young, the 
economically disadvantaged, and those who wished to acquire 
basic educational skills. Adults with lowest incomes and 
educational attainment were most likely to perceive lack of 
information as interfering with participation. The highly 
ranked barrier, tuition costs, indicates attention should be 
given to problems of financing continuing education, - Also, 
additional efforts- might be directed to further identify and 
discriminate among strategies to reach special adult target 
groups. (CSS) 

Descriptors:. Adult Education; ♦Adult Learning: ♦Adults: 
Basic Skills; ♦Counseling; Economically Disadvantaged; 
Educat ional ly Disadvantaged: Employment Oual if icat ions; 
Individual Characteristics; ^Information Needs; Lifelong 
Learning; ♦Needs " Assessment; Program Development; 
Questionnaires; Staff Development; State Surveys; ♦Student 
Educntion^il Objectives: Surveys; Young Adults 

Identifiers: *New York 



Sponsoring Agency: Georgia State Dept. of Education. 
Atlanta.; Office of Education (OHEW), Washington, D.C. 
• Grant No. : G007500339 
EORS Price ■ MF0j/PC03 Plus Postage. 
Language; Engl ish 

Document Type; TEST. QUESTIONNAIRE (160) 
Geographic Source: U.S.; Missouri 
Journal Announcement: RIEJUL79 

This manual explains how- to administer the Life Career 
Development Needs Survey (s) for adults and^ suggests ways to 
use the data obtained. Three separate' needs surveys are 
included for the following segments of the adult population: 
young adult, middle adult, and older adult. The instruments 
are based on three domains of career development needs: 
interpersonal effectiveness; work and li'fe skills; and life 
career planning. Tiiese domains represent major spheres of 
concern in the Georgia Comprehensive Career Guidance Project's 
life career development model. (See ERIC document CE 0)9 692 
for a detailed description of the career guidance model for 
postsecondary and adult programs; ED 160 850 describes the 
elementary and secondary career guidance model.) Other related 
documents contain the administration manuals for the 
following: the Life Career Development Needs Survey for 
elementary students (CE 019 697) and' secondary students (CE 
019 '&98-); . guidance program assessment instruments for 
elementary schools (CE 019 694). secondary schools (CE 019 
695), and postsecondary and adult programs (CE 0)9 696); and 
three community survey instruments (CE 019 693). (EM) 

Descriptors: Administrator Guides; ^Adults; ♦Career 
Development; Counseling Services; *Guidance Programs; 
Measurement Instruments; ^Needs Assessment; Student Needs; 
♦Surveys 

Identifiers: tCeorgia Comprehensive Career Guidance Project 
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Ufe Career Development Needs Survey: Adult-Young, Middle & 
Older. Conf^rehenslve Career Quldance Projects. 

Moore, Earl d.; And Others 

O""iouri Univ., Columbia. Coll. of Education. 0,^ 
ERJC Sip.i For related documents see ED 160 835-858, ED 
i|— ■/4. and CE 019 692-69B 



DIALOG Filol; ERIC - 66-83/Feb (Item 25 of 48) User 1210 



Secondary School , 



835-858. 



Life 
and 



ED166429 08 CE019698 

Life Career Oevelopment Needs Survey 
Conprehenslve Career Guidance Projects. 

Miller. Yvonne Cecil; And Others 
Missouri Univ.. Columbia, Coll, of Education, 
Jun 1977 20p.: For related documents see ED 160 
ED 160 874, and CE 019 692-699 

Atlanta.: office of Education (DllEW), Washington D C 
Grant No, ; G0O7500339 ' ' ' 

EDRS Price - MFOI/PCOl Plus Postage, 
Language: English 

Document Type: TEST, QUESTIONNAIRE (160) 

Geographic Source; U.S.; Missouri 

Journal Announcement: R1EJUL79 ■ 

This manual explains how to administer the instrument 
Career Development Needs Survey- -Secondary School' 
suggests ways to interpret the data obtained, Internretive 
information Is included for both computer analysis and hand 
computation. Computational aids for hand computation and the 
survey instrument are appended. This survey instrument is 
based on the following three domains of career development 
needs: interpersonal effectiveness; work and life skills- and 
life career planning. These domains represent major spheres of 
concern In the Georgia Comprehensive Career Guidance Project's 
life career development model. (ERIC document ED 160 850 
provides a detailed description of this model and strategies 
for program development/ implementation on the elementary and 
secondary levels; CE 019 692 describes the postsecondary and 
adult model.) Other related documents contain the 
administration manuals for the following: the Life Career 
Development Needs Survey for elementary students (CE 019 697) 
and adults (CE 019 699); guidance program assessment 
instruments for elementary schools (CE 019 694), secondary 
schools (CE 019 695). and postsecondary and adult programs (CE 
019 e%); and three community survey instruments (CE 019 693) 
(BH) 

Descriptors: Administrator' Guides; ^Career Development' 
ounseling Services; ^Guidance Programs; Measuremenl 
Instruments; <Needs Assessment; Secondary Education; .Stud<=nt 
Needs; 'Surveys 

Identifiers: > Georgia Comprehensive Career Guidance Project 



Geographic Sourcp; iJ.S,: Missouri 
Journal Announcement: RIEJIH.79 

This manual explains how to aclminister the instrnmnnt I ife 
areer Development Needs Survey-Elementary School (grades 

n.erpetiv ■information Is included for both computer 
analysis and hand computation, Computational aids for hand 
computation and the survey instrument are appended. This 
survey instrument is based on the following three domains of 
career development needs: interpersonal effectiveness; work 
an life skills; and life career planning. These domains 
re resent major spheres of concern in the Georgia 
.omp ehens ve Guidance Project's life career development 

'''""''^ P^°^*des « detailed 

descipt.on Of thiF model and strategies for program 

!!! r'r'J^ntS"''" °" and secondary 

i IV'^ '^'^'"'^'^ postsecondary and adult 
model ) other re,ated documents contain the administration 
manuals for the following: the Life Career Oevelop-nent Needs 
rvpy for secondary students (CE 019 698) and adults (CE 019 
b39); guidance program assessment instruments for elementary 
schools (CE 019 694), secondary schools (CE 019 695) and 
postsecondary and adult programs (CE 019 696)' and 'three 
community survey instruments (CE 019 693). (bm) 

Descriptors: Administrator Guides; '♦Career Development- 
Counseling Services; Elementary Education; ^Guidance Programs' 
Measurement Instruments; 'Needs Assessment; 'Student Needs- 
'Surveys 

Identifiers: 'Georgia Comprehensive Career Guidance Project 
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Life Career Development Needs Survey, Elementary School 
Comprehensive Career Guidance Projects, 

Moore. Earl J.; Miller, Yvonne Cecil 

Missouri Univ.. Columbia, Coll, of Education, 

dun 1977 19p.; For related documents see ED 160 835-8^8 

ED 160 874. and CE 019 692-699 
Sponsoring Agency; Georgia State Dept. of Education, 

Atlanta,; Office of Education (DHEW), Washington D C 
Grant No.: G007500339 . . • . 

Price - MFOI/PCOl Plus Postage, 

aniMient Type; TEST, OUESgONNAlRE (160) 
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Elementary School Guidance; Program Planning, organization 
and iKplenentation. 

Worzbyt. John C. 

Pennsylvania State Dept. of Education, Harrisburg. 
Jan 1978 179p. 
, EDRS Price - MF01/PC08 Plus Postage. 
Language: English 

Document Type: PROJECT DESCRIPTION (141) 
Geographic Source: U.S.; Pennsylvania 
Journal Announcement : RIEHAY79 
Government: State 

This monograph is designed to assist individual schools to 
plan for. organize.' implement, and manage their own elofnentary 
school guidance programs. Those school districts supporting a 
centralized team planning approach to program development will 
also find the monograph useful, but may wish to adapt some of 
the suggestions to fit their own organizational structures. 
For those school districts already having elementary school 
guidance, the monograph can be of assistance in providing 
suggestions for program review, reorganization if it is 
desired, expansion, and evaluation. And to the guidance 
counselors themselves, who often have the primary 
responsibility of insuring for an effective, guidance program, 
the monograph will surely prove to be a useful resource. 
Chapters deal with all aspects of guidance program 
development, including needs assessment, ■ planning and 
organization, program Implementation, and program evaluation. 
(Author) 

Descriptors: *Elementary Education; ^Guidance Objectives; 
♦Guidance Programs; ♦Needs Assessment; Organization; Program 
Descriptions; •Program Development; Program Improvement; 
♦School Counselors. • 



pacl^ages 'intended to provide a framework for, the delivery of 
career guidance strategies designed to facilitnte the 
achievemfint of desired student outcomes. Initially, sixteen 
Georgia school systems were involved, but later seven systems 
were discontinued and twenty-oiie new systems were added. A 
needs assessment- was conducted to ascertain need priorities 
for program planning and development, and a multiple criterion 
approach to the assessment of the project was planned (some of 
the ^ instruments are appended). The major conclusions are (1) 
though staff development is costly and frustrating, it seems 
to be the key to lasting effect and carry-over from project 
orientation to project continuation; and (2) ti^ere is a 
critical need at all levels (state, local, and federal) for 
more program coordination. (Numerous materials are appended; 
including guides for training paraprofessionals, establishing 
a career guidance center, setting up a career guidance 
library, and evaluating the program. Also, twenty -four related 
documents are available, such as a program development 
guide-^CE 018 146; a staff development handbook-CE 018 138; 
an- external evaluation of the training materials^-CE 018 339; 
and several staff development training manuals and materials 
for both the secondary and elementary school levels.) (BM). 

Descriptors: Career Awareness; Career Development; Carper 
Education; ^Career Guidance; ^Cooperative Programs; 
•Coordination; Curriculum Development; Educational Strategies; 
♦Faculty Development; Fused Curriculum; Guidance Programs; 
Inservice Teacher Education; ♦Needs Assessment; Program Design 
; ♦Program Development; ♦Program Evaluation; Program Guides; 
^Secondary Education 

Identifiers; ♦Georgia Comprehensive Career Guidance Project 
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A Neods Based Vocational Guidance Program. Exemplary Project 
In Vocational Education Conducted under Part C of Public Law 
90-57B. Final Report. 

Georgia State Dent, of Education, Atlanta. 

Sep 1976 12Bp.; Not available in hard copy due to 
reproducibility problems; For related documents see CE 018 
131 144, CE 018 146-148. CE 018 150. CE 018 152. CE 018 154, 
CE 018 157-158, CE 018 161, CE 018. 163, and CE 018 339 

Sponsoring Agency: Office of Education (DHEW). Washington, 
D.C. 

Bureau No.: V0244^V2 
Grant No.: OEG-O-74'1741 

EDRS Price - MF01 Plus Postage. PC Not Available from EDRS. 
Language: English 

Document Type: PROJECT DESCRIPTION (141) 
Geographic Source: U.S.; Georgia 
Journal Announcement: RIEMAR79 
Government: State 
^purpose of thJs project was to develop and disseminate a 
yKJCtual model for comprehensive secondary school (7-12) 
gyj^gj^j,g programs. The model consisted of transportable 
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Elementary counselor/|teed and Duties: Do Nevada's Principals 
Reflect the National ppinion? ^ 
' .Pierce. Keltli A. 
( 1976 12p. 

EORS Price - MFOl/pCOl Plus Postage. 
Language,; ENGL I Si)' 

Document Type: RESEARCH REPORT (143) 

Journal Announcement; RlEdUN78 
. In a leading Ne//ada school district 35 elementary principals 
were surveyed /p determine their perception of the need for 
elementary school' counselors and the duties they would like a 
counselor to pe/-form in their schools should counselors become 
available. two findings emerged prbminently: (I) the 
principals do /Want elementary school counselors; and (2) they 
want them tb, work directly with students and their teachers 
and parents t/ather than in clerical, administrative, and 
retaliatoryybehaviors. (Author) 

Oescripto/s: •Counsel ing Objectives; Counsel ing Services' 
•Counselor /Role; •Elementary Education; ♦Guidance Objectives' 
•Needs Assessment; ♦Principals; Public Schools; Pupil 
Personnel/Workers; •School Counseling; School Districts; State 
Surveys /. 

Identiyf iers; ♦Nevada , 



ED 1477 19 CGO 1 2055 I • ,' 

School Counselors Speak of, by, land for, Counselors ani 
. Their; Professional Needs. 

National Education Association. Washington. D.C, National 
Association of School Counselors. | 

Available from; National Association of School Counselors 
•20| 16th St. N.W.. Washington, D.C, ($3,001 
ElfRS Price ■ MFOl Plus Postage. PC Not Available from EDRS 
Language; ENGLISH 

Ojjcument Type; BIBLIOGRAPHY (131) i 
. Journal Announcement; RIEMAY78 

fhis booklet reports the responses of a "Survey of 
Counseyng Problems" conducted in March, 1976, It was felt that 
these responses indicate a national climate among counselors 
and .point the way for them to play a more dynamic and integral 
role In/the teaching profession. (PFS) 

Descriptors; •Counseling Objectives; ♦Counselor Role; ♦Job 
Satisfaction; .Needs Assessment; State of the Art Reviews- 
Surveys; ^Task Analysis 



Aug 1976/ 76p. ; Appendix Cincf several pag^s in apiwdiv K 
may not reproduce well due to .fnint lype 

Sponsoring Agency: Louisiana State Dept. of Education Baton 
Rouge, BUreau of Student Services, 

FDRS PMce - MF01/PC04 Plus Postage, 

Langufige: ENGLISH 

Document Type; RESEARCH REPORT (143) 
Journal Announcement: RIEMAV7B 

To Identify the perceived counseling and guidance needs Of 
students as expressed/ by students, teachers" and 
admiriistrators. a project was conducted to deveiop and 
fiel/d-lest a set of needs appraisal instruments which would 
objectively determine tlie counseling and guidance needs for 
elementary, junior hl,,^h. and secondary school's in louisiana 
ar)d arrange them in priority order for individual schools 
Development of the instruments involved resparch on 
Instruments used in other states, format and item selection 
consultation with a jury of counsel ing and guidance experts* 
/field testing and revision. The instruments were implemented 
/ in schools within four selected parishes. A list of priorities 
was produced for each participating school, parish, planning 
region, and the combined statewide data. The following 
conclusions were/made; The instruments developed can be used 
to assess the student counseling and guidance needs on an 
individual schqbl basis and to identify unmet needs of 
students based on se.xual and racial differences; and the 
perceived guidance and counseling needs of students as 
expressed by students tend to differ from those expressed by 
teachers whije students and parents in general tend to agree 
(The appendixes include the instruments developed and 
directions for their use, ) (BM) 

Descriptors: Administrator Attitudes; Career Development- 
Computer flriented Programs; Counseling Effectiveness- 
Counsel ing/ Services; Elementary Education; "Elementari 
Secondary Education: High Schools; Individual Development- 
Junior High Schools; ♦Material Development; ♦Measurement 
♦Needs Assessment; Parent Attitudes; Program 
Racial Differences; ' ♦School Counseling; Sex 
Student Attitudes; ♦Student Needs; ieaclier 



Instruments; 
Development; 
Differences; 
Attitudes 
Identifiers; 



Louisiana 
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The Davelopment antl Evaluation of Needs Appraisal 
. Instruments for Oeterinlning Priorities for Guidance and 
Counseling Services for .Elementary, junior High and Secondary 
Schools. A Research Report. " ^ 

(^J"*!. Charles W.; UllSOn, Helen L. 
ERjO'aia, State Univ.. Baton Rouge. Dept. of Vocational 
"Maltural Education. Q | 
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Rural Family Development: A Delivery System for Social 
Programs. 

Coward, Raymond T,; And Others 

Aug 1976 Ifip-;.. Paper prepared for the World Congress of 
Rural Sociology (4th. Torun, Poland, August 1976) 
EORS Price - HFOl/PGOl Plus Postage, 
.'Language: ENGLISH 

Document Type: PROJECT DESCRIPTION (Ml) 
Journal Announcement; RIEFEB78 

The Family Assessment and Goal Establishment Model (FAGEM) 
draws its fiiajor impetus and structure from recent writings and 
trends In education, social planning, and family counseling. 
Built on a series of related premises addressing rural low 
income family needs, FAGEM can be reduced to four operational 
program delivery phases which include the following objectives 
and activities: Individual Family Needs Assessment (working in 
cooperation with the change agent, the family identifies and 
prioritizes Its needs; at the conclusion of this phase, the 
primary needs of .the family should be established and a trust 
relationship should be developed between the change agent and 
the family): Goal Establishment (the family and the change 
agent establish short-term, ' realistic goals and establish the 
basis for the initial delivery of ed'jcational services); 
Intervention (the change agent either: makes effective 
referrals to other community resources when goals' are 
established which are beyond the scope of • the program or 
require more training than "the change agent has received or 
utilizes the training received to deliver a personalized 
family life education program designed to address the 
established goal); Family Needs Reassessment .(the family and 
the Change agent reassess family needs in ter^s of progress 
toward the goal , other needs which have emerged as the 
relationship between the change agent and the family has 
become more intimate, and the change agent's- personal 
assessment of the family's needs; this should lead to further 
establishment of goals and FAGEM recycling or termination). 
(JC) 

Descriptors: Activities; ♦Change Agents; ♦Cooperative 
Planning; Educational Objectives; Educational Planning; 
•Family (Sociological Unit); Fami ly Counsel ing; Interaction; 
Intervention; Low Income; »Models; *Needs Assessment; Program 
Descriptions; Rural Development; ♦Rural Education; ♦Rural 
Population 

Identifiers; ♦World Congress of Rural Sociology (4th) 



/ Contract No. : NE-C-00-3-0079 

Available froni: Center for Vocational Education 
Publications,' Ohio 'State University, 1960 Kenny Road. 
Columbus, Ohio 43210 (RO iJ9F. $3.80; 12- item set, RD 119,. 
$80.00) 

EORS Price - MF01/PC03 Plus Postage, 
Language: ENGLISH 

Document Type: CLASSROOM MATtRIAL (050) 
Journal Announcement; RIEFEB78 

This giiidp, one of a set of twelve documents describing thp 
Career Planning Support System (CPSS) and its use. provides 
instruction for faculty/staff members (on a needs assessment 
task force) to lead others in manually tabulating data 
collected on four questionnaires administered as one of the 
act-ivities of CPSS. (CPSS is a comprehensive guidance program 
management system designed* to proviae information for locnl 
high schools to design, iflipiement, and evaluate an upgraded 
career guidance program! CPSS describes how existing 
activities can be brought into an integrated systematic 
approach for the delivery of career guidance services which 
would enable teachers, counselors, students, and community 
members to decide on a specific program to be followed.) (This 
guide will probably not be used if data is analyzed by 
computer, The computer option is discussed in the procedural 
guide on assessing needs--surveying, ) Procedural sections of 
this guide provide detailed instructions for accomplishing the 
following tasks: Transfer questionnaire responses to code 
sheets; add each column on each code sheet and record sums; 
transfer sums on each code sheet to summary sheets; total 
summary sheets; compute percentages and sums of rankings ond 
transfer to nine tables; and record all fil l-in statements and 
comments, it is noted that results of the tabulation are 
ifitended for use in setting goals for the schooTs career 
guidance program. (TA)' 

Descriptors: Career Education; ^Career Guidance; Career 
Planning; Committees; Community Surveys; ♦Data Processing; 
♦Guidance Programs; *Guideline5; Leaders Guides; Management 
Sys tems ; tNeed? Assessment ; Program Deve I opment ; Schoo I 
Surveys 

Identifiers: Career Planning. Support System . 
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Assessing Needs: Tabulation. A Procedural Guide for 
supervisors. Research & Development Series No. 119-P. Career 
Planning Support System. 

Coatney. Richard p.; And others 

Ohio State Univ., Columbus. Center for Vocational Education. 

1977 62p.; For related documents see CE 012 561-563 and CF a ^ 

v.^ B-576 Od 

ERJC soring Agency: National Inst, of Education (DHEW), 

^"'"S'mifigton. O.C, 
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'S^''^«y'"g' A Procedural Guide.for Team 
Leaders. Research i Development Series No, 119-E Career 
Planning Support System, 

AniRsquita. Marshall; And Others 

Ohio State Univ.. Columbus. Center for Vocational Educntion. 

■ 012 SSa-S??'' '^'^^^^ docurrmits see CE 012 561-563 and CE 

WiS'' ^ of -£totion(OHEW). 

Washington, D.C, 

Contract No.: NE-C-00-3-0079' 

PuXlT ^'Z vocational- Education 

ub1, ations. Ohio State University, i960 Kenny Road 
Colujbus. Ohio 432.10 (RD119E. Si,90: i2.ite. set, RD 119,' 

EDRS Price - MF01/PC01 Plus Postage 
Language: ENGLISH 

Document Type: CLASSROOM MATERIAL (050) 
Journal Announcement'' RIEFEB78 

Instruction for faculty/staff wbers on the need^ 
assessment task forcp to lead others in preparing" 
adm nis er.ng. and cpllecting questionnaires is contained in 

■ ? nini c °f ^-'^'^^ describing the Caceer 
Planning Support System (CPSS) and its use (CPSS is a 
comprehensive guidance' program management system designed to 

^'9h schools to design 
imp ement. and evaluate an upgraded career guidance programs. 
CP S describes how existing activities can be brought into an 
integrated systematic aoproach for the delivery of carper 
guidance services which would enable teachers, counselors, 
students, and community members to decide on a specific 
program to be followed,) This procedural guide is se arated 
Jin. rh""^"' providing procedural 
te^ L T'V. T ^^^'^9 S"^^5y*^3' Separate 

I n,nl ! q^'estiUire teams; some steps involve 
n Zl ''''''' team-oMented tasks, 

(Informatl.on gathered'on the questionnaires is intended for 

ZJn °'^''^"^l"g of the school's career 

guidance program.) (TA) 

Descriptors: Administrator Role; Career Education; -Career 

IJ.TT\ ''''' Committees; ^Data Collection; 

Gr duate Surveys; GMidance Programs; Information rjpeds; 
nforma ion Sources; i Leaders Guides; Management Systems; 

"'^''"1- 'Questionnaires; Resource 

Materials; School Surveys; 'Surveys 

Identifiers: Career Planning Support System 



Journal Announcement: RIEJAN73 

This publication is designed for counselors, tPa/hers and 
.pnrents who want to improve their local guidance 'pUjram and 
ma e It .ore responsive to th. n-eds of those it seLs 'Bro d 
and ntensive school -communl ty involvement, includinq'parents 
pup s^ .chool personnel, school „o.rd member.., .^.d^rlcernnd 
citizen.. is a primary feMure. Step-by-s/ep pinnninq 
proce urns are listed, based on the .sch ol ./p ,p 
educa ,ona ^oals. Chapter One offers an UrSi r r 

and" .rti! If ''T '''''''' ''''^'h^ «"'t,„ent' 
and depth of involvement necessary, for implo^pirtation of the 
process. Chapter Thre^ contains specific proceilures as w 1 
samples and simulations of activities and mat/rials to be'used 
in school settings. (AutHor/BP) / uspo 

Descriptors;. Career Education; ^ComiJity Involve.onf 
•ounseluig Services; nementary Secp'ndary Eu4imv 
♦Guidance Objectives; Models; -Needs Assessment; p. 
Design; ^Program Development; Public Schools; Surveys 
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Needs Assessment: 
Guidance Programs. 

New York State Educa 
•976 59p. 

rn?r>-'''*^* ' M^Ol/PCdS Plus Postage 
hKJLige: ENGLISH 



A step in Program Planning, Career 

ion Dept., Albany, Bureau of Guidance. 
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Career Guidance, Counseling, Placement, and Follow-Through 
Program for Rurai Schools. Career Guidance Program Process, 
Career Development Needs Assessment: A Procedural Guide for 
Assessing Career Development Needs of Individuals and Groups 
of Individuals in a School and Comnunity Setting. Research and 
Development Series Number 118 82. 

Bush,. Andrew J. ; And Others 

Northern Michigan Univ., Marquette. School of Education, ; 
Ohio State Univ., Columbus. Center for Vocational Education.; 
Wisconsin Univ., Madison. Wisconsin Vocational Studies Center. 

1977 145p.; For related docufnents see CE 0)t 762-CE 011 
777 

Sponsoring Agency: Bureau of Occupational and Adult 

Education JDHEW/OE), Washington. D.C. 
Grant No.: G007500350; G007500351; G007501231 
Available froin: Ohio State University, Center for Vocational 

Education, 1960 Kenny Road, Columbus. Ohio 43210 (set $85,00, 

subset B $21.00» document B2 '$8.25; quantity discounts 

available) 

■ EDRS Price ■ MF01/PC06 Plus Postage, 
Language: ENGLISH 

Document Type: CLASSROOM MATERIAL (050) 
Journal Announcement: RIEJAN78 

Materials contained in the 16 Volumes that make up the Rural 
America Series suggest practices through which rural schools 
can meet local community needs and realize their potential for 
career program delivery. This procedural handbook, one of five 
program development process documents for the series, provides 
information on why and how to conduct a career development 
needs assessment. One portion of the handbook deals with the 
ideas surrounding the execution of a needs assessment and 
offers concrete guidelines for conducting such an assessment 
for career guidance programs, .Discussion and examples of 
procedural tools used in a needs' assessment are provided. The 
document specifically addresses the issues of (1) identifying 
and involving important yroups for input» (2) establishing and 
valuing goals. (3) gathering data, and (4) measuring and 
prioritizing discrepancies. The other portion of the handbook 
documents an appl ication of the suggested procedures in a 
hypothetical situation. Appendixes contain general forms for 
use in conducting a local career guidance needs assessment. 
(TA) 

Descriptors: Career Counsel ing; Career Development; Career 
Education; ♦Career Guidance; Community Resources; Educational 
Development; Elementary Secondary Education; Guidance 
Objectives; •Guidance Programs; ♦Needs ' Assessment; 
Postsecondary Education; ♦Program Development; Questionnaires; 
♦Research Methodology; Resource Materials; ♦Rural Schools: 
Rural Youth 



ReSL^arcli Conference (Minneapolis. Minnesota. -April 20-22. 
19771 

EDRS Price - Mr01/PC02 Plus Postage. 
Language: ENGLISH 

Document Type: CONFERENCE PAPER (150) 
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This paper outlines a model of psychometric needs assessment 
developed by the author and discusses liow the model, whicli is 
designed to profile key abilities and weaknesses, could be 
applied to the needs assessment, counseling, and training of 
middle and senior executives. A pilot study on 130 middle 
management executives is examined in conjunction with a 
description of an ongoing research study on the application of 
the model. Implications of the study are discussed in tel.iis of 
developmental vocational counseling and th? mapping of 
1 Ifelong training programs. A summary is provided of the 
attributes of the psychometric needs assessment model, citing 
Mts advantages and disadvantages and comparing it with more 
conventional needs assessment procedures, A number of 
diagrams', including one of the model, are presented, (LMS) 

Descriptors: * Administrator Education; Administrators; 
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Methods; Individual Counsel ing; ♦Management Development; 
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Exeeutlvi AbilHItS; tnplicatlohs for the Counselling and 
0 ntng of Mtddli ind Sinlor executives. 
ERXC ^ssons. Edward H, 

"■aMp 1977 35p.; Paper presented at the Adult Education 
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Establishing a Career Resource Center. 
Wood. Robert A. ; Ard Others 

Anierican Institutes for Resenrcli In the Rehavioral Sciences, 
Palo Alto. Calif.; National Consort ium on Competency -Based 
Staff Development. 

Dec 1976 72p.; For Coord i'na lor 's Guide, see CG Oil 804 ; 
Not available in hard copy due to rnarginal legibility of the 
original document 

Sponsoring Agency; Office of Education (DHEW). Washington 
O.C. 

EDR5 Price - MF01 Plus Postage. PC Not Available from EDRS. 
Language: ENGLISH 

Document Type: CLASSROOM MATERIAL (050) 
. journal Announcement: R1ENOV77 

This module is directed toward working guidance personnel In 
school settings. grades 7-14, including counselors, 
administrators, and career Special ists. The topic is tfie 
founding and/or improvement of Career Resource Centers and the 
module focuses on a systematic process of Implementing this 
objective. Participants will review the concept of a Career 
Resource Center, how to identify needs and determine 
objectives, and learn how to establish priorities, select 
programs and implement plans. The module is designed as a 
six-hour workshop to be run by a coordinator. THe module gives 
an overview of a systematic approach to the establishment of a 
resource center, then follows with a six-step plan: (1) 
assessing needs; (2) writing objectives; (3) identifying 
programs, activities, and services; (4) analyzing requirements 
for implementation; (5) identifying implementation tasks; and 
(f) assigning responsibility. Workshop activities to help 
participants acquire each skill are presented in detail. 
(Author/BP) 

Descriptors: Career Choice; *Career Counseling; ♦Career 
Planning; Competency Based Education; Guidance Personnel; 
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Establishing a Career Resource center. Coordinator's Guide. 

^ Wood, Robert A. ; And Others 

American Institutes for Research in the Behavioral Sciences, 
Palo Alto, Calif.; National Consort iuni on Competency-Based 
Staff Development. 

Dec i976 i5p.; For Participant's Workbook, see CG OH 805; 
Not available in hard copy due to marginal legibility of the 
original document 

^Sponsoring Agency: Office of Education (DHEW), Washington, 
D.C. 

EDRS Price ^ MFOi Plus Postage. PC Not Available from FDRS. 
Language: ENGLISH 

Document Type: CLASSROOM MATERIAL (050) 
Q urnal Announcement: R1EN0V77 
E^C^s Coordinator's Guide accompanies a module workbook, 
^~wtth is directed towarchworking guidance personnel in school 



settings, grades 7-14 includincn^^ninselors. administralors and 
cnreer spocia lists. Tiie topic is Uie founding anrj iinprovemrjnt 
of Cnre^^r Rosnurce CPntei'S nnd ihe Module focuses on a 
systematic process of implVnient ing this objective. Ihe Guide 
outlines a six-hour workshop to be run by a coordinator. It 
dofines the roordinator'n roHe in four areas: setting the 
tone, setting the rhythni\anrt pace, facilitating group 
Ihteraction, and evaluating. \SuggestionF; for preparing, nnd 
carrying out the workshop actiVvities aie also given, as well 
as specific times and suggest ion^^ for each activity section in 
the participants' workbook. Workshop activities include 
assessing needs, writing objectives, ■ analysing requirements, 
and assigning responsibility. (Authar/BP) 
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Career Planning Sensitization (Slide/Tape S^iow) with Needs 
Assessment During Freshmen Orientation: A Model, for Counseling 
Centers and High School Settings. 

O'Nell, James M.; Van Loon, Keith C. \ 
Kansas Univ., Lawrence. Counseling Center. \ 
Mar 1977 26p.; Paper presented at the Annual Convention of 

the American Personnel and Guidance Association (Dallas. 

Texas. March 6-9, 1977) 
EDRS Price - MF0i/PC02 Plus Postage. 
Language: ENGLISH 

Document Type; PROJECT DESCRIPT'IDN (141) 
Journal Announcement: RIEAUG77 

The freshmen orientation period is an ideal time to 
sensitize students to the value of career planning and also to 
help students Identify the reso'irces available on campus, 
There has been a scarcity of literature on the use of the 
orientation period to sensitize students to the Importance of, 
career planning. The purpose of this paper is to describe a' 
freshmen orientation slide tape show that was developed around 
four themes: (1) the value of career planning for students, 
(2) the difficulties of career planning with an unstable 
economy and rapid teci^nologlcal change, (3) the campus and 
Counseling Center resources available to students, and (4) tlie 
University's commitment to the career planning of students. 
The method of presentation, production procedures, and 
verbatim description of the slide show context are included. 
Outcomes and implications for the college and high school 
counselor are discussed. (Author) 

Descriptors: ♦Audiovisual Aids; Career Counsel ing; ♦Career 
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Cultural-Hilleu Counseling with Asian-American Students at a 
University Counseling Center, 
• Onoda, Lawrence 

Feb 1976 I3p.; Paper presented ?.t California Personnel & 
Guidance Association (San Diego, California^ February 13-16. 
1976) 

EORS Price - MF01/PC01 Plus Postage. 
Language: ENGLISH 
Document Type: BIBLIOGRAPHY (1311 
Journal Announcement: RIEJUL77 

The purpose of this paper is (a) to point out the need for 
nore effective counseling strategies for Asian-Americans and 
(b) to stimulate thought and discussion regarding alternative 
methods for counseling Asian-Americans. Since many 
Asian-Americans have been stereotyped as being "well-adjusted" 
very little research has been conducted on their psychological 
needs. Also, little effort has been made to determine whether 
current counseling strategies are relevant to Asian-Americans. 
It Is the contention of this paper that the traditional models 
of counseling ignore the cultural background of 
Asian-Americans. This is the • primary reason why 
Asian-Americans do not utilize counseling services, the 
Cultural-Milieu counseling approach is a theoretical position 
that takes into conslderat iofi the psychological, sociological, 
environmental, and cultural factors affecting the counseling 
process. Finally,' the paper discusses the future goals and 
needs of Asian-Americans jn relation to mental health 
professionals. (Author) 

Descriptors: ♦Asian Americans; ^Counseling; Cultural 
Background; ♦Cultural Influences; Ethnic Groups;' ♦Milieu 
Therapy;" ♦Needs Assessment; »Psychological Noeds; 
Psychological Services; Social Services; State of the Art 
Reviews 



dissf^mifv-ite a catalog of viable adult career guidance 
approaches. One of tlie selected programs was offered in a San 
Jose, California, neighborhacid with a high ethnic minority 
population. It was based on a program operating in Huntsville, 
Alabama, and consisted of a frweek class on career 
decisionmaking. The secofid program, an B-week career 
exploration workshop, focused on tlie special concerns of women 
and was based on a program developed at the University of 
Kansas. A kit, containing materials used during the 
implementation as well as the evaluation instruments, was 
prepared for each program. (These kits and evaluations are 
included in this final report.) Evaluation data revealed tliat 
tiie ethnic model (the first program) was successful in lielping 
individuals who participated to reach program objectives, but 
attracted very few individuals. It was suggested tliat 
presentation and format of the program be revised if it is to 
be a transportable model, Evaluation of the women's program 
(the second program) was positive and the program was 
considered a . viable, transportable adult career guidance 
program. (TA) ] 

Descriptors: ♦ Adult Programs; Career Counseling; Career 
Education; ♦Career Guidance; Career Planning; Employed Women; 
♦Ethnic Gf*oups; ♦Females; Guidance Programs; Individual 
Characteristics; ♦Minority Groups; National Surveys; ^Needs 
Assessment; Program Descriptions; Program Development; Program 
Evaluation; Racial Differences; Surveys; Workshops 
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F^roject Careers; Career Guidance for Adults. Focus on Ethnic 
Minorities and Momen. Two Program Models: IiDplementation and 
Evaluation. Final Report. 

Bellehger, Joseph; And Others 
Metropolitan Adult Education Program, San Jose, Calif. 
Feb 1976 199p.; For a related document see CE 009 902 
Sponsoring Agency: Office of Education (DHEW), Washington, 
D.C. 

Grant No.: OEG-0-74- 1722 

EDRS Price - MF01/PC08 Plus Postage. 

Language: ENGLISH 
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The project was developed to improve career guidance 
services for adults, particularly ethnic minorities and women. 
General objectives for the project were (1) to identify viable 
. career guidance, counsel ing^ placement, and followup 

; -g-^iches belnjl used with aduK^ populations, (2) to implement In 
gRJQield test two of these approacbfis^and design prototype lUX 
HBUiAts based on the identified models, and (3) to 
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Kansas Action Model: Needs Identification, Plan Development, 
Implementation and Follow Through. A Process for Career 
Guidance, Counseling and Placement Prograiwnlng, 

Kansas State Oept. of Education. Topeka. Guidance and Pupil 
Personnel Services Section. 

(1975 29p.: Not available In hard copy due to marginal 
legibility of original document- 

EDRS Price - MFOI Plus Postage. PC Not Available from EDRS 

Language: ENGLISH 

Document Type: CLASSROOM MATERIAL (050) 
Journal Announcement: RIEOUN77 

This manual presents a planning and implementation process 
for counselors' Use in career guidance, counseling and 
placement programming. The Kansas Action Model for Career 
Guidance, Counselling, and Placement illustrates a process for 
effective programming which includes Needs Identification. 
Plan Development, and Implenentation and Follow Through. 
Implementing an adequate needs assessment and setting 
measurable goals and objectives will result in the development 
of a more comprehensive and systematic career guidance, 
counseling, and placement program. Implementation of 
activities and evaluation of outcomes are essential to 
determine the effectiveness of tlie plan and for identification 
of future program needs. Kansas Action Model components 
formulate a continuous and on-going process essential to 
effective program initiation, implementation, and evaluation. 
The planning activities in the following sections are oriented 
toward the actual functioning of a counselor in the career 
guidance, counseling and placement program. All instruments, 
activities, and resources identified are Intended to be 
illustrative. The framework of the Kansas Action Model 
actively Involves the counselor in the process of defining 
local needs, goals, and objectives, as well as activities, 
procedures, and resources to meet the needs for each unique 
Situation. (Author) 
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Guidance and Counseling in Pennsylvania: Status and Needs. 
Research Study. 

Cormany, Robert B.; Paxton, James E. 
West Shore School District, Lemoyne, Pa. 
*m 163p. 

Sponsoring Agency: Office of Education (DHEW), Washinqton, 
O.C. 
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Document Type: RESEARCH 'REPORT (143) , 
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Jh^s project 'is an attempt at a statewide collection of 
cn i/^ine information on guidance counselors and the services 
offered by thoie counselors in the school. districts of 



Pennsylvania. Data were col Incted on; |j) counselor?; -(21 
guidance progrnm characteristics a?; defter ibed by cout)selors: 
and 13) tlip var jou?^ publ ics being sprvpd by the guidance 
proprtjis. Data were collected from counselors, students, 
parents, teachers and administrators. It was pxpected that lhp» 
baseline information would aid In planning in-service 
programs, point out to cnUMGelors discrepancies in 
expectations, and help othpr communities in carrying out 
evaluations. The project had an advisory committee 
representing a spectrum of grade levels, professional 
affiliations and experience.. The data suggest that the area 
most in need of attention is that of communication. The report 
discusses the ways in which the research results were 
disseminated, and the uses to which it could be put. (NG) 
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Systematic Approach to Guidance; Assessing Desired Outcoines. 
A Competency-Based Staff Oevelopinent Training Package, 

Dayton. Charles W.; And Otiiers 

American Institutes for Research in the Behavioral Sciences, 

Palo Alto, Calif.; Mesa Public Scliobls. Ariz. 
i42p.; For related documents, see CG 010 610-RIB 
Sponsoring Agency: Office of Education (DHEW), Washington, 

D.C. 
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This module is a competency-based staff development training 
package which focuses on the assessment of desired outcomes in 
career guidance, tt is part of a long-range project designed 
to present a comprehensive approach to career guidance, 
counseling, placei^ent and followup. As a staff training 
package, this module is directed toward developing planning 
competencies by involving staff participants in designing, 
conducting, and; reporting on a desired outcomes assessment. 
The module goal is for the participant to produce^ a written 
statement, derived from empirical data, of desired career 
planning and development outcomes for youth in the target 
group of the program being planned. (SJL) 
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Conducting a Coonunity College Counseling Needs Assessment. 

Olson, Gerald T 

lip. 
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This' document presents a model for conducting a community 
college counseling needs assessment. The assessment process Is 
divided Into three phases; (1) The target qroup Is identified, 
and data about it is gathered In a carefully planned way. (2) 
The goals of tiie counseling program are establ ished. and 
activities are identified which could'be added to or deleted 
from the program to maximize its effectiveness. (3) A survey 
instrument is developed and administered to members of the 
target group and other interested parties to enable them to 
help determine and prioritize counseling goals. A sample needs 
assessment survey form is Included, along with directions on 
proper analysis of the results. (Author/NHM) 
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Guidance Management Mode): Planning and Prografn OGveiopfiient, 
Need Assessment, Monitoring and Evaluation. Budqeting and 
Control, ' a 3 

Peat, Marwici(. Mitchell and Co.. Philadelphia, Pa. 

[19 Dec 1|975 16 ip.; Presented at the Annual Convention of 
the NortlT Atlantic Regional .Association for Counselor 
Educators and Supervisors (Kaimesha. New York October 7-9, 
1975) 

Sponsoring Agency: Pennsylvania State Dept. of Education. 
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This manual describes a guidance management system which 
utilizes techniques necessary to identify, plan, implement, 
control, and assess guidance program activities and services 
in relation to the school district's changing needs and 
guidance policy formulation. To be responsive to existing 
contralnts and potentialities within the public school system 
the management system undertook to il plan and organize to 
collect and analyze information on the existing guidance 
delivery system and organization; 2) determine general 
parameters of the planning, control and evaluation functions 
of the iiianageiDent design; and 3) specify organizational 
structure to accommodate the assignment of responsibilities 
and decision-making. The manual discusses the components of 
the guidance management system as they relate to policy 
^ .-ilation and management, and describes how these components 
_,J 8 assessment, program development and budgeting, prograni 
operations and monitoring, and program evaluation) are 



oporatiomilized through the techniques of developing a 
guidance program structure, fornnilating goals and oDjoct Ives, 
conducting program analysis, and collecting and reporting 
gi.iiance program information. lAutlior/5dL) 
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Career Guidance Needs Assessment Survey: A Career Guidance 
Instrument Developed Under Section 211 of the Appalachian 
Regional Development Act. 

lip.; For related documents, see CE 006 469 and CE 006 
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Avai.lable from: Essential administrative data and machine 
scoreablG answer sheets may be obtained from Dr. Ronald 
Clifton, Education Department. Frostburg State College. 
FrostlDurg, Maryland 21532 (No price given) 
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The survey instrument was developed for use with students In 
grades seven through twelve to determine their career guidance 
needs. ]t is an 84-itpni multiple-choice questionnaire which 
elicits information on career planning, student interests, 
self -awareness.' and student perceptions of the counselor's 
role. The authors state that since extensive statistical 
analyses have not been completed with the Instrument, it must 
he considered experimental and^used accordingly. (Author/M5) 
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GENERAL INFORMATION 



1 PRICE LIST 

The prices sft forth hi;f«Mn fnay H«' t*i,iny(.d vwithoul nolicn. however dny 
pnce change will be sobiect to the approvdi of the Naiionat institute of Edu 
cation Contfacting Officer 

2 PAYMENT 

The prices set tortn'he7ein do not .nclude 3nv sates use »?«cise or similar 
taxes which rri^y apply to the sale of mtcrofiche; u: hard copy to the Cus 
tomer The cost of soch taxes, if any shail borne by the Custonujr 

Payment Shall be rnade net th.ny (30i days fror^ date of .nvoice Payment 
Shall be without expense lo CMiC 

3 REPRODUCTION ^ 

Express permission to reproduce a copyriCjhted du<:iiment provided ht? 
''eunder miiSI be oblamed m wniinq from the copynyht holder noled on thn 
t^^page of such copyrighted documem 

4 CONTINGENCIES 

CMIC Shan nOl be liable to Customer or Jny olhei person fur any failure or 
delay m the performance of any obhgation if sui.h failure of dei ay lai isdur to 
events beyOnd the (.onirol of CMtC ntiidmg. but nOt lirTi.ted to fire slorni 
flood. earlh(Uiake explosion accident, acts of Ihe pubhi, en».'my strikes 
lockouls. labor disputes, labor shortage, ^u'k sioppaqes f ranspurtation 
^'mbarqoes or df.Mays. failure or shurtacje of matprinis supplies or ma 
i.hin»rv dCtS of God or acts or r^;qulatlOf1S or priorities of ihr federal state 
Of local goverrmujnts U)l -s dtje lu failures of performance of sutjcontrdctors 
r)eyond CMtC s control and without neqiiqence on th»? bart of CMiC or i ,s 
due to erroneous or 'ncon^plete mformatiun furnisht?d by Customer 

5 LIABILITY 

CMtC s liatxhtv 'f any aosmq hrrrunder shall t^ul ♦•xci'fd rrstitutiun of 
( harges 

In nt) evrjnl shall CMiC Ur I'abl*' for special consedurntial or iKjuidati'd 
damages arising from the pruviston of ',f^rvic»'S hereunder 

6 WARRANTY 

CMIC MAKES NO WARRANTY EXPRESS OR iMPLtED AS TQ ANY MATTER 
WHATSOVER INCLUDING ANY WARRANTY OF MERCHANTABILITY OR 
WITNESS FOR ANY PARTICULAR PURPOGfc 

7 QUALITY 

CMIC Will replace products returne<j because u^ reproduction defects or <n 
completeness The (juality of the mput document is not the responsitiiiity of- 
CMtC Best available copy will be supplied 



8 CHANGES 

No waiver alteration or modifiCdl«on of any of the provisions hereof Shatt be 
binding unless m writing and s»gned by an oHicer of CMiC 

9 DEFAULT AND WAIVER 

a If Customer tails with respect to this or any oth^r agreement with CMtC to 
pay jny .nvOn.e when due or to accept any shipment as ordered CMiC 
may wlhoul prejudice to other ren^edies defer any further shipments 
until the default is corrected, or cancel th.s Purchase Order 

t) No course ol conduct nor any delay ofCMiL m exemsmg any right he 
reunder shall waive any oghts ol CMIC or modify this Agreement 

10 GOVERNING LAW 

ThiS Agreement shall bf construed to be t)etween merchants Any question 
Kincemmg ,ts validity, construction or perforrTiance shdll be governed by 
the laws of the State of New York 

11 DEPOSIT ACCOUNTS 

CustorTif.rs who have a (.ontinumq fu!rd for ERIC documents rrijy r,pen a 
Det)os.t account by depositing ,j •niti.fnuni ut $200 00 Oru e a <I»'pos.t jc 
I ount IS openecJ ERtC documents Will t)»' sent upon retjuH^it. and thr account 
. h.uqrd for Ihr actual (.ost and pcjstaqe A monthly staten^ent uf th.- acc ouni 
Will tJf fijrnish«?d 

12 STANDING ORDER ACCOUNTS 

Customers who desire tc) rp( eivc rTKLrofu h». copies of all ERtC reports an 
nount »m1 m rdch issui' ol Resuun es m Education fTiay do so by depoSilmg 
%?000 00 or sutmiiltinq an executed tJurchas*' order The cost of jfai u issue 
and postage will t)e charcjed aqamst the <u ..ount A monthly statement ul the 
an Ount Will furnished 

13 PAPER COPY PC) 

A p<i{)»'r copy ; IS xerographic reprodiK tion on paper of the oriqmal 
do( UMU'nt Eai h paper t opy has a Vellum Bristol cover to identify jnd prt)fect 
Ihi' dot.iim<'n| 

14 FOREIGN POSTAGE 

Postage for all(.ounlries oth».'r than the United State's is t)aSed on the interna 
fionat Postal Rales m effect al the t.nie th»- order .s shipt)ed To deterrr^trie 
postaqe allow ?S m.crofii.ru' or 7b . t)ages per pound Custtimers most 
sp»M ify thef;xai.t 1 lassjficafion of rtiHii desired anti 'nciude thr postage for 
Ifiat I liissifit ation With Iheir order Payment must t)e m UrtHed States funds 



OTHER ERIC COLLECTIONS AVAILABLE FROM EDRS 



STANDING ORDERS 



Subscription orders of microfiche? copies of all ERIC reports announced in each issue of 
Resources in Education average Sieo 00 per month 



BACK COLLECTIONS (Postage extra) 



Reports in Research in Education for 1966 and 1967 S 416.05 

Reports in Research m Education for 1968 1252 65 

Reports in Research in Education for 1969 . . 1494 50 

Reports m Research in Education for 1 970 1 521 67 



Reports in Research in Education for 1971 
Reports in Research in Education for 1972 
Reports m Research in Education for 1973 
Reports in Research in Education for 1974 
Reports in Resources in Education for 1 975 
Reports in Resources in Education for 1 976 
Reports in Resources in Education for 1977 
Reports in Resources in Education for 1978 
Reports in Resources in Education for 1 979 
Reports in Resources in Education for 1 980 
Reports in Resources in Education for 1981 



1775.91 
1836.17 
1600.91 
1673.19 
1874.17 
1963.76 
1871.63 
1944.77 
2103.53 
2128.63 
1995.69 



AIM/ARM IVIICROFICME COLLECTIONS (postage extra) SO 186/flche 

CLEARINGHOUSE MICROFICHE COLLECTIONS (postage extra) 0 200/ che 

SPECIAL COLLECTIONS (postage extra) ... . : :/.././. '. '. : '. : '. : . :. . '. :. '. '. '. '. ':. / , [ [ ] , o.143/fiche 

Office of Education Research Reports 1956 - 65 $ 474 05 

Pacesetters in Innovation. Fiscal Year 1966 169 46 

■'■ ■ Pacesetters in Innovation. Fiscal Year 1967 205 49 

Pacesetters in Innovation. Fiscal Year 1968 13l!42 

Selected Documents on the Disadvantaged 391 '^2 

Selected Documents in Higher Education 179 89 

ManpowerResearch.lnventoryfor Fiscal Year 1966 and 1967 93 38 

Manpower Research: Inventory for Fiscal Year 1 968 52 05 

Manpower Research; Inventory for Fiscal Year 1 969 67!64 

SPECIAL PRODUCTS (postage included) 



Information Analysis Products Bibliography 1 975 - 1 977 1 20 95 

1978 .■ 43.45 

1979 36.93 

1980 39.05 

1981 ' 39.05 



10, 



